3aKoH o 3amuTe npas norpeourenss PO or
07.02.1992 N 2300-1 B nercTBYIOILIEH
perakummn

Crarps 1. IIpaBoBoe pery/impoBaHyue OTHOIIEHHUI B 00J1aCTH 3a1UTHI PaB MOTpeduTe1ei

1. OTHoIEHUs B 00JIaCTH 3alIUTHI MIPaB MOTPEOUTENEH perynupyroTcs ['pakJaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HaCTOSIIKUM 3aKOHOM, APYTUMH (eepalibHBIMU 3aKOHAMHU (J1ajee -
3aKOHBI) U TPUHUMAEMBbIMH B COOTBETCTBUU C HUIMHM UHBIMH HOPMATHBHBIMH IPABOBBIMU aKTaMU

Poccuiickoit @enepanuu.
(n. 1 6 ped. @edepanvrozo 3akona om 21.12.2004 N 171-D3)

2. IlpaBurensctBO Poccuiickoit denepaiuu He BIIpaBe mopyvarh GpeaepaabHbBIM OpraHam
UCTIOJIHUTENILHOW BJIACTH MIPUHUMATh aKThl, COJIEprKaIlle HOPMBI O 3alllUTe MPaB MoTpeOuTenei.
[TpaButenscTBO Poccuiickoit denepanuu BpaBe U31aBaTh JIJIs TOTPEOUTENS M MPOaBIia
(M3rOTOBUTENS, UCIIOTHUTEIIS, YIIOJTHOMOUEHHON OpraHU3aliy WK YITOJTHOMOYEHHOTO
MHAMBUAYAJIbHOTO MPEIpUHUMATEINSI, UMIIOPTEPA) PaBUiia, 00s13aTeNNbHbIE MPU 3aKJIIOUEHUU U
UCTIOJIHEHUH MTyOIMYHBIX JOTOBOPOB (JJOTOBOPOB PO3HUYHON KYIIIH-TIPOJAXKH,
HHEProCHA0KEHHUs, JOTOBOPOB O BBIIOJIHEHUU padOT U 00 OKa3aHUM YCIIYT).

(ab3ay eseden @edepanvuvim 3akonom om 21.12.2004 N 171-D3)

A63an yrpaTtui cuity ¢ 1 aBrycra 2011 rona.

Deodepanvhwiii 3akon om 18.07.2011 N 242-D3.

Cratbs 2. Me:xxayHapoansie 10orosopbl Poccuniickoit @enepanun

Ecnn mexnynaponsbsiM 1orosopoM Poccniickoit denepanny ycTaHOBIEHB! HHBIE ITPaBHIIA O
3alUTe NMpaB NoTpeduTeneil, 4em Te, KOTOpble MPeyCMOTPEHbI HACTOSIIIUM 3aKOHOM,
MPUMEHSIFOTCS paBUjia MEXAYHAPOJHOTO JOTOBOPA.

Cratba 3. [IpaBo norpedureeii Ha NpocBeleHHe B 00J1aCTH 3aLUTHI MPaB MOTpedUTeIeH

[TpaBo motpebureneil Ha MpocBenIeHNEe B 00JIaCTH 3alUTHI IpaB MOTpeduTeneil odecrneynBaeTcs
MOCPEICTBOM BKJIFOUEHHUSI COOTBETCTBYIOIIUX TPEOOBaHUN B TOCYAaPCTBEHHBIE
oOpa3oBaTenibHble CTaHAAPTHI U 001Ie00pa3oBaTeabHbIe U MPOPECCHOHATbHBIE IPOIPAMMBL, a
TaKXe MMOCPEICTBOM OpPTaHU3allMH CUCTEMbI HH(OopMaIMK oTpeduTeneit 00 ux mpasax u o
HEOOXOIUMBIX JEHCTBUAX IO 3aIIUTE ITUX TIPAB.

Cratbs 4. KauecTBO TOBapa (padoTsl, ycJIyru)

1. Ilponaser; (ucnoaHUTEINB) 00sI3aH MEepeaaTh MOTPEOUTENIO TOBAP (BBITOJHUTH PadoTy,
0Ka3aTh YCIyry), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBODY.



2. Ilpu OTCYTCTBHH B JOTOBOPE YCIOBHUI 0 KauecTBe ToBapa (padoThl, yCIyTrH) MpoIaBer]
(ucnosHUTENB) 00s3aH MepeaaTh MOTPEOUTETIO TOBApP (BBITOJIHUTE pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSM U IPUTOIHBIN JUTSI LIETCH, JTs
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 00bIYHO HCIIOIB3YETCHS.

(6 ped. Dedepanvroeo 3axona om 25.10.2007 N 234-D3)

3. Ecnu mpoaaBen (MCIIOTHUTENb ) IPU 3aKII0YEHUH JIOTOBOPA OB MOCTABJICH OTPEOUTEIEM B
U3BECTHOCTH O KOHKPETHBIX LEJIX MPUOOpETeHNUs ToBapa (BBIIOIHEHHS PaOOThI, OKa3aHUs
yCIIyTH), MpoiaBell (MCIOTHUTENh) 0053aH IepeaaTh MOTPEOUTEI0 TOBAp (BBIMOIHUTE PadoTy,
0Ka3aTh YCIYTy), HPUTOIHBIHN JUIS NCIIOJIb30BAHHSI B COOTBETCTBHH C STHMU LIEIISIMU.

4. Ilpu nmpomaxe ToBapa 1o odpasuy u (WiIn) ONMKUCaHUIO IPOJaBel 00s3aH mepeaaTh
NOTPEOUTEIIO TOBAP, KOTOPBIA COOTBETCTBYET 00pasily U (UJIH) ONUCAHHIO.

5. Eciu 3akOoHaMM WJIM B YCTAHOBJICHHOM UMM TTOPSIIIKE TPETYCMOTPEHBI 0053aTEIIbHBIC
TpeboBaHus K TOBapy (padbote, yciayre), mpoaasell (MCIIOJHUTENb) 00s13aH NepeIaTh
noTPeOUTEIIO TOBAp (BBIOJHUTH PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI ATHM
TpeOOBaHUAM.

(n. 5 6 ped. @edepanvrozo 3akona om 21.12.2004 N 171-D3).

Crarba 5. [IpaBa u 00513aHHOCTH U3rOTOBUTEIS (MCIIOJTHUTEJISI, MPOAABLA) B 00J1aCTH
YCTAHOBJIEHHS CPOKA CJIYKObI, CPOKA F'OTHOCTH TOBapa (padoThl), a TAKKe rapaHTHHHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (pa0oty), npeaHa3HauYeHHbIH /Ui ATUTEIBHOIO UCIIOIb30BaHMs, U3TOTOBUTEIb
(MCTIONHUTENb) BIIPAaBE YCTAaHABJIMBATh CPOK CIYKOBI - IEPUO/I, B TEUEHHE KOTOPOTO
U3TOTOBUTEIND (MCIIOJIHUTENB) 00513yeTcss 00eceuynBaTh MOTPEOUTEN0 BO3MOKHOCTD
MCIIOJIb30BaHuUs ToBapa (paboThl) IO HA3HAYEHHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE
HEJOCTATKW HAa OCHOBAaHWM MyHKTa 6 ctaThu 19 1 nmyHkTa 6 crarbu 29 HACTOSIIETO 3aKOHA.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

2. M3rotoButens (UCTIOIHUTENB) 0053aH YCTaHABIUBATh CPOK CIIYKObI TOBapa (paboThl)
JUTATEIIEHOTO TIOJIb30BAHMUS, B TOM YHCIIE KOMIUIEKTYIOIINX HU3IENNH (IeTanei, y3JoB,
arperaToB), KOTOpBIE 110 KCTEYEHUH ONPEIEICHHOT0 MEPHOAa MOTYT MPEACTABIATh OMIACHOCTh
JUTS )KU3HHM, 37J0POBbsI IOTPEOUTEIS], MPUUMHSTEH BPEJ] €T0 UMYIIECTBY WIH OKPYXKAOIIEH cpefe.
(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

3. Cpok ciyx0bI ToBapa (paboThl) MOKET UCUUCTSATHCS IUHUIIAMU BPEMEHHU, a TAK)KEe WHBIMH
eMHHUIIAMA U3MEpPEHUS (KIIIOMETPaMH, METPaMH M MPOYUMU STHHUTIAMHU H3MEPESHUS UCXOIS U3
(GYHKIIMOHATBHOTO HA3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(6 ped. Dedepanvrozo saxona om 17.12.1999 N 212-D3).

4. Ha npoayKTbl NUTaHUs, NapPOMEPHO-KOCMETHUECKHE TOBAPhI, MEAUKAMEHTBI, TOBAPHI
OBITOBOW XMMHH U UHBIE MT0JI00HBIE TOBAPHI (paOOThI) U3TOTOBUTEIND (MCIIOIHUTENB) 0053aH
yCTaHaBJIMBATh CPOK TOJTHOCTH - IEPUO/I, [0 UCTEUYSHUH KOTOPOro ToBap (paboTa) cuuTaercs
HENPUTOIHBIM ISl UCTIOJIb30BAHUS 10 Ha3HAUEHHUIO.

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

5. IIponaska ToBapa (BBITOJIHEHNE PAOOTHI) 110 HCTEYCHUH YCTAHOBICHHOTO CPOKA TOJTHOCTH, a
TaK)ke ToBapa (BBIMOJHEHNE PabOTHI), Ha KOTOPHIN JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO
OH HE yCTaHOBJICH, 3aIlpPEIIaeTCsl.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)



6. I3roToBUTENb (UCIIOJHUTEINb) BIPaBE YCTAHABIMBATh HA TOBap (paboTy) rapaHTUHHBINA CPOK -
NepUuo, B TeUEHHE KOTOPOTro B ciyyae OOHapy:KeHUs B ToBape (paboTe) HerocTaTka
U3TOTOBUTEIND (MCIIOIHUTENb ), TPOJIABEL], YIIOJIHOMOYEHHAs OpraHu3alus WIn
YIIOJTHOMOYEHHBIN UHIMBUYaIbHBIA IPEIPUHUMATEb, UMIIOPTEP 005S3aHbl YAOBICTBOPUTH
TpeOOBaHUS MOTPEOUTEINS, yCTAaHOBJICHHBIE CTaThsiMU 18 1 29 HacTosmero 3akoHa.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

W3rotoButensb BIpaBe MPUHATH 003aT€IHCTBO B OTHOIIEHUH HEAOCTATKOB TOBApa,
0OHapyXEHHBIX 110 UCTEYECHUH YCTAHOBIEHHOTO UM TapaHTHUIHOTO CPOKa (JOMOIHUTEIBHOE
00513aTENBCTBO).

(ab3ay eseden Dedepanvrvim 3akonom om 21.12.2004 N 171-D3)

Copneprkanue JOMOTHUTEIBHOTO 00s3aTeIbCTBA U3TOTOBUTEIISA, CPOK JICHCTBUS TAKOTO
00s3aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS TOTPEOUTENIEM MIPaB MO TaKOMY 0053aTeIbCTBY
OTIPENIENISAIOTCSA U3TOTOBUTEIIEM.

(ab3ay eseden Dedepanvuvim 3akonom om 21.12.2004 N 171-D3)

7. Ilponaseri BpaBe yCTAHOBUTD Ha TOBAp TapaHTUIHBIN CPOK, €CIIU OH HE YCTAHOBJICH
usrorosuteseM. [Ipogasert BripaBe MPUHSITH 00s13aTEILCTBO B OTHOIIICHUH HEIOCTATKOB TOBApA,
0OHapY>KEHHBIX 10 UCTCUCHUH FAPAHTUHHOTO CPOKA, YCTAHOBIEHHOTO H3TOTOBUTEIIEM
(momosiHUTENBHOE 00513aTENBHCTBO). Co/lep kaHue TOMOJIHUTEIIBHOTO 00s13aTeIbCTBA MIPO/IaBIIa,
CPOK JICHCTBHSI TAKOTO 00513aTEIbCTBA U MOPSIOK OCYILECTBICHHUS TOTPEOUTEIIEM TIPaB 110
TaKOMY 00sI3aTEIILCTBY OIPEIEIISIOTCS IOTOBOPOM MEKIY HOTPEOUTETIEM 1 TIPOIAaBIIOM.

(n. 7 6 ped. @edepanvrozo 3akona om 21.12.2004 N 171-D3)

8. M3roroBuTtens (IpoaaBell) HeCeT OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, 0OHAPYKEHHBIC B
TEYEHHUE CPOKa JIEUCTBUS JOMOJTHUTEIIBHOTO 0053aTeILCTBA, B COOTBETCTBUU C a03alleM BTOPHIM
nyHKTa 6 cratbu 18 HacTosmIero 3akoHa, a Mociie OKOHYaHUS CpOKa AeHCTBUS
JIOTIOJTHUTEIILHOTO 0053aTENIbCTBA - B COOTBETCTBHUH C ITYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.
(n. 8 sgeden @edepanvrvim 3axkonom om 21.12.2004 N 171-D3)

Crarbs 6. O0s13aHHOCTb N3rOTOBUTEJISI 00ecTeYnTh BO3MOKHOCTH PEMOHTA M
TEeXHHYECKOro 00CIy;KMBaHUs TOBapa

HzroroButenb 00s13aH 00eCIeYuTh BO3MOKHOCTD UCIIOJI30BaHUS TOBapa B TEUEHUE €r0 CPOKa
CITyObI. [Ij1st 9TOM 11e71M M3rOTOBUTEINH 00ECTIEUNBAECT PEMOHT M TEXHUUYECKOE 00CITy)KHMBaHUE
TOBapa, a TAK)Ke BHIMYCK U MMOCTABKY B TOPTOBBIE M PEMOHTHBIE OPTaHU3alMU B HEOOXOUMBIX
AJI1 pEMOHTA U TEXHUYECKOT'O O6CJ'Iy>KI/IBaHI/I${ o0BeEME U ACCOPTUMCHTEC 3aIlaCHBIX JacTel B
TEYEHHUE CpOKa MPOU3BOJICTBA TOBApA U MOCIIE CHATHUS €T0 C MPOU3BOJICTBA B TEUEHUE CPOKa
City>kObI TOBapa, a Ipu OTCYTCTBUU TaKOTO CPOKa B TE€UEHHE JIECATH JIET CO JHS Mepeaadn ToBapa
OTPEOUTEITIO.

Cratba 7. [IpaBo norpeduress Ha 0e30MacHOCTH TOBapa (padoThbl, YCIYIH)

1. [Torpeburtens UMeeET MpaBo Ha TO, 4UTOOBI TOBap (paboTa, yciiyra) mpu 0ObIYHBIX YCIOBHUSIX €r0
UCIIOJIb30BaHUS, XpaHEHUS, TPAHCTIOPTUPOBKU U YTUIIN3ALMH ObLT Oe301aceH JUisl KU3HH,
3JI0pOBBSI MOTPEOUTEIS], OKPYXKAIOIIEH Cpeibl, a TaK)Ke He MPUUMHSIT Bpell UMYILIECTBY
notpebutens. TpeboBaHus, KOTOpPBIE TOJKHBI 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl,
YCIIYTH) A7IS )KU3HU U 3/I0pOBbS TOTPEOUTES, OKPY>KAIOIIEH Cpefibl, a TAK)Ke MPEeIOTBpaLllCHHE
NPUYMHEHUS Bpeaa UMYIIECTBY IMOTPEOUTEIS, SIBIAIOTCS 0053aTEIbHBIMU M YCTaHABIINBAIOTCS
3aKOHOM WJIM B YCTAHOBJIEHHOM UM IOPSJIKE.

(6 ped. @edepanvroeo 3axona om 17.12.1999 N 212-D3)



2. UzrotoButens (MCMIOTHUTEID) 00s13aH obecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TE€YEHHE YCTAHOBJICHHOI'O CPOKa CITYXKObI HJIM CpOKa TOJJHOCTH ToBapa (pabotsl). Eciu B
COOTBETCTBUU C MYHKTOM | cTaThu 5 HacToAIIero 3aKoHa U3TOTOBUTENb (UCIIOTHUTEIND) HE
YCTaHOBMJI Ha TOBap (paboTy) CpoK cykObI, OH 00513aH 00eCcTIeunTh O€30MaCHOCTh TOBapa
(paboTbI) B TEUEHHE JECATH JIET CO JIHS Tepenaqyn Toapa (padboTsl) motpedurento. Bpen,
MPUYMHEHHBIN KU3HU, 3JJ0POBbIO U UMYIIECTBY OTPEOUTES BCIIECTBUE HEOOECTICUEHHS
Oe3omacHOCTH ToBapa (padoThl), MOATIEKHUT BO3ZMEIICHHIO B COOTBETCTBHH CO cTaThel 14
HACTOSAIIETO0 3aKOHa.

3. Ecnu 1u1g 6€3011aCHOCTH UCIIOJIb30BAaHUS TOBapa (paboThl, YCIyTH), €ro XpaHeH!s,
TPAaHCIIOPTUPOBKU M YTIWJIN3ALMKA HEOOXOANMO COOII0IaTh ClIeNualIbHBIC ITPaBMIa (1ajee -
IpaBUiIa), U3TOTOBUTENb (MCIIOIHUTEIIB) 00sI3aH yKa3aTh 3TH IIPaBHJIa B CONPOBOAUTEIHLHON
JOKYMEHTAIUHN Ha ToBap (paboTy, YCIyTy), Ha STHKETKE, MApKHUPOBKOW MIJIM HHBIM CIIOCOOOM, a
pojaBel (MCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIaA /10 CBEJICHUS TOTPEOUTENS.

4. Eciiu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM HIIM B YCTAHOBJICHHOM UM TOPSIJIKE YCTAHOBJICHBI
o0s3arenpHble TpeOOBaHUS, OOECIIEUNBAIOLIUE UX OE30MMACHOCTD JUISl )KU3HU, 3/I0POBbS
NOTPEOUTENS, OKPY)KAIOIICH CPe/Ibl ¥ MPEIOTBPAIlCHUE IPUYUHCHUS BPEa UMYIIECTBY
NOTpeOUTENS], COOTBETCTBUE TOBAPOB (paboT, YCIIyT) yKa3aHHBIM TPEOOBAHUSAM IOJIEKUT
00513aTeIbHOMY MTOITBEPKICHUIO B MOPSAKE, TPEYCMOTPECHHOM 3aKOHOM U MHBIMH ITPABOBBIMHU
aKTaMH.

(6 ped. @edepanvroeo 3axona om 21.12.2004 N 171-D3)

He nonyckaercst nponaxa ToBapa (BbIIOJIHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIIe
UMIIOPTHOTO TOBapa (paboTsl, yciyru), 6e3 nuandopmannu 06 06s13aTeIbHOM MOATBEPKICHUH €T0
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(n. 4 6 peo. @edepanvrozco 3axona om 17.12.1999 N 212-D3)

5. Ecnu ycranoBieHo, 4TO Mpu COOJIIOICHUH MTOTPEOUTENIEM YCTAHOBJICHHBIX TIPABUIT
MCIIONIb30BaHUs, XPAaHEHHSI UM TPAHCTIOPTUPOBKU TOBapa (paboThl) OH MPUUYHUHSIET UIH MOXKET
NPUYUHUTH BPE] )KU3HU, 3/I0POBBIO U UMYILIECTBY MTOTPEOUTENS, OKpYKarollel cpee,
M3TOTOBUTEND (MCTIOTHUTENH, MPOJIaBell) 00s3aH He3aMeUTUTEIHHO TPUOCTAHOBUTD €r0
IIPOU3BOJICTBO (peaan3aliio) 10 yCTpaHEHUs IPUYMH Bpesa, a B HEOOXOAUMBIX CITydasx
HPUHATH MEPHI 0 U3BSTHIO €ro U3 000POTa U OT3BIBY OT MoTpedburens (norpedureneit). Eciu
IPUYMHBI Bpela YCTPAHUTh HEBO3MOYKHO, U3TOTOBUTEIND (MCIIOJIHUTENb) 00513aH CHAThH TaKOU
ToBap (paboty, yciyry) ¢ nmpou3BoacTBa. [Ipyu HEBHIMOIHEHUH U3TOTOBUTENEM (MCTIOTTHUTEIEM)
3TON 003aHHOCTH YIOJHOMOYEHHBIN (efiepanbHbIi OpraH UCIOJHUTENBHOM BIACTH MPUHUMAET
MEpBHI TI0 OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U (UJIH) OT
MOTPEeOUTENS WK MMOTPEOUTENEH B MOPSIKE, yCTAHOBIEHHOM 3aKOHOJIATEIHCTBOM Poccuiickoi
denepanuu.

(6 ped. Dedepanvuvix 3axonos om 21.12.2004 N 171-D3, om 18.07.2011 N 242-D3)

YOBITKH, TPUUNHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (padoThl, YCIYTH), OJJIEKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00BEME.

6. Ytparui cuiy.
Dedepanvruiil 3akon om 21.12.2004 N 171-D3.

Cratb 8. [IpaBo norpedurens Ha nHopManuio 00 U3roToBUTeIe (MCIIOJTHHUTEIIE,
npojaasue) U o0 Topapax (padorax, ycJayrax)

1. IloTpebutens Bpase moTpedOBaTh MPEIOCTaBICHUS HEOOXOMMOI U JOCTOBEPHOI
nHpopmaluu 06 U3roToBUTENE (MCIIOTHUTEINE, TPOIABIIE), PEXKUME €r0 PAOOTHI M PeaTU3yeMbIX
UM ToBapax (paboTax, yciyrax).



2. Vka3aHHas B myHKTe | HacTosmeil craTbi nHGOpMAalKs B HATJISATHONW M JOCTYITHON (hopme
JIOBOJUTCS J10 CBEJICHUsI MOTPEOUTENEH MPU 3aKIIOYSHUH JOTOBOPOB KYIITU-TIPOAAKU U
JIOTOBOPOB O BBHIMOJTHCHUH PAbOT (OKa3aHUU yCIYT) CIIOCO0aMU, MPUHSATHIMUA B OTICIBHBIX
cdepax oOcTyKMBaHUS MOTPEOUTENEH, HA PYCCKOM f3BIKE, a JOMOIHUTENIBHO, 10 YCMOTPEHUIO
M3TOTOBUTEIS (UCTIOTHUTES, MPOIABIA), HA TOCYJAPCTBEHHBIX sSI3bIKaxX cyObekToB Poccuiickoit
®denepanuu U pOJHBIX A3bIKax Hapo10B Poccuiickoit @enepanuu.

Crarba 9. Undopmanus 00 usroropuresie (MCHOJHUTEE, IPOABIIE)

1. M3roToBuTeINb (MCIIOTHUTENb, IPOIABEI]) 00sI3aH JOBECTH JI0 CBEICHUS MTOTPEOUTEIIS
dbupMEeHHOE HAMMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaX OXKICHHS
(ampec) u pexuM ee padoTsl. [Ipogaser (MCIOTHUTENH) pa3MeENIaeT YKa3aHHYIO HH(DOPMAIHIO Ha
BEIBECKE.

(6 ped. @edepanvroeo 3axona om 21.12.2004 N 171-D3)

H3roroButenb (MCIIOTHUTEIb, TIPOIABEIL) - HHIMBUAYaTbHBIA MTPEATPHHAMATENH - JOJDKCH
NPEJOCTaBUTh MOTPEOUTEI0 HH(POPMAIUIO O TOCYAaPCTBEHHOM PETUCTPAIIMA U HAUMEHOBAHUH
3apEeTUCTPUPOBABILIETO €TO OPraHa.

2. Ecniut BUJT 1€ATEIIEHOCTH, OCYIIECTBIIIEMbI U3TOTOBHUTENIEM (MCIIOTHUTEIEM, TIPOIABIIOM),
MOJIICKUT JIMIICH3UPOBAHUIO U (WJIH) UCIIOJHUTENIb UMEET rOCYAapCTBEHHYIO aKKPEAUTAIIUIO, JIO
CBEJICHUS MOTPEOUTEINSI JOJDKHA OBITH JOBEIeHA HH(DOPMAIUS O BUJIE ACATEILHOCTH
W3rOTOBUTEINS (MCTIOTHUTEIIS, TIPOJIABIIA), HOMEPE JIUICH3UHU U (HUJIH) HOMEpE CBUICTEIHCTBA O
rOCyJapCTBEHHON aKKPEIUTALIUHU, CPOKAX JICHCTBUS YKa3aHHBIX JIMIICH3UH U (HJITH )
CBHUJICTEIILCTBA, a TaK)Ke WH(POpMaIis 00 OpraHe, BBIIaBIIEM yKa3aHHBIC JTUIICH3UIO U (HJIH )
CBUJIETENBCTBO.

(n. 2 6 peo. @edepanvrozco 3axona om 16.10.2006 N 160-D3)

3. Uudopmanus, npegycMOTpeHHasi MyHKTaMu | 1 2 HacTosIel cTaTby, JOHKHA OBITh
JIOBEJICHA 10 CBEJICHHsI MOTpeOuTeNel TakKe NP OCYIIECTBICHUH TOPTOBIH, OBITOBOIO M MHBIX
BUJIOB 00CITYy’)KMBaHHUS MTOTpeOUTENEH BO BPEMEHHBIX TOMEUIEHUIX, Ha SpMapKax, ¢ JIOTKOB U B
JPYTUX CIIydasiX, €ClIi TOProBiisi, OBITOBOE M MHBIE BUBI 00CITYKUBaHUS OTpeOUTENEH
OCYIIECTBIISIOTCSA BHE TOCTOSTHHOTO MECTa HaX0XKJAE€HUS MpoAaBla (MCIIOTHUTENS).

Cratbs 10. Undopmanus o ToBapax (padorax, yeayrax)

1. U3roToBuTeNb (MCIIOTHUTEND, IPOAABEL) 00s3aH CBOEBPEMEHHO MPEIOCTABISTh
NOTPEOUTENI0 HEOOXOAMUMYIO U JOCTOBEPHYIO HHPOPMAIMIO O ToBapax (padoTax, yciayrax),
00eCTeynBaroIy0 BO3MOXKHOCTh UX MPAaBUIBHOTO BbIOOpA. [0 OTAeIbHBIM BU1aM TOBApOB
(pabor, yciryr) nmepedeHs U CrocoObl TOBEeHUS HH(OPMAITUU 10 TOTpeOUTems
ycranasinuBaroTcs [IpasurensctBom Poccuiickont @enepanun.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM MOPSIKE JTOJHKHA COEePIKATh!

e HAMMEHOBAHHE TEXHUYECKOTO PETIAMEHTA WM WHOE YCTAaHOBJICHHOE
3aKoHOJIaTeNnbCTBOM Poccuiickoit denepariiy 0 TEXHHYECKOM pEeryJIupoOBaHUM U
CBUJICTENILCTBYIOMIEE 00 0053aTEIIEHOM MOITBEPKICHUN COOTBETCTBUS TOBApa
0003HaYEeHHE;

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

e CBe/IeHUS 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAaX TOBApOB (padoT, yciyr), B
OTHOUICHUH MPOJYKTOB MTUTAHMS CBEICHHUS O COCTAaBE (B TOM UHCIIe HANMEHOBAHHE
UCTIOJIb30BaHHBIX B MIPOIECCE U3TOTOBICHUS IPOAYKTOB MUTAHUS MTHUILEBBIX T00ABOK,
OMONOTMYECKH aKTHBHBIX J00aBOK, MH(POPMAIHS O HAJIMYUH B TIPOYKTaX MUTAHHUS



KOMITOHEHTOB, IOTYYCHHBIX C TPUMEHEHUEM TeHHO-HHKEHEPHO-MOIU(UITUPOBAHHBIX
OpPraHU3MOB, B CIy4ae, eCJIM CO/IepKaHUe YKa3aHHbIX OPraHM3MOB B TAKOM KOMIIOHEHTE
cocTaBisieT 0oJiee IEBATH JIECATHIX MPOIEHTA), MUILEBOW IEHHOCTH, HA3HAYCHUH, 00
YCIIOBUSIX MPUMEHEHHS U XPaHEHUS TPOAYKTOB MUTAHUSI, O CIIOCO0AX U3TOTOBJICHHUS
TOTOBBIX 0J10]1, Bece (00beMe), JaTe U MECTE U3TOTOBJICHUS M YIIAKOBKHU (pac(acoBKH)
MPOJYKTOB MUTAHUS, a TAKXKE CBEJICHUS O MPOTUBOMOKA3aHUAX JIJISl X IPUMEHEHUS IIPU
OTIeNnbHBIX 3a00neBanmsx. [lepeuens ToBapoB (paboT, yciyr), nHbopManus 0 KOTOPBIX
JOJIKHA CO/Iep KaTh MIPOTUBONOKA3aHUs JJIsl UX IPUMEHEHHUS [IPHU OTAEIbHBIX
3abosneBanusx, yreepxaaercs [IpaBurensctBom Poccuiickoit @enepannu;

(6 ped. Dedepanvuvix 3axonos om 21.12.2004 N 171-D3, om 25.10.2007 N 234-D3)
[[EHY B PYOJISIX U YCIOBHS MPUOOPETEHUS TOBAPOB (paboT, yCIIyT), B TOM YHCIIE TIPU
MPEIOCTABIICHUU KPeInTa pa3Mep KpeauTa, MOJHYI0 CyMMY, TOJUIeKAIIYIO BbIILIATe
norpeduTenem, u rpaduk morameHus 3Toi CyMMBI;

(6 ped. @edepanvhvix 3akonoe om 21.12.2004 N 171-®3, om 25.10.2007 N 234-D3)
TrapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;

(6 ped. @edepanvroeo 3axona om 17.12.1999 N 212-D3)

npaBuiIa U ycrioBus 3 (HeKTHBHOTO U 6€30IaCHOTO WCIIOIB30BAHUS TOBAPOB (padoT,
yciyr); uHbopMaIuio 06 sHepreTHUecKoit 3PPEeKTUBHOCTH TOBAPOB, B OTHOILICHUHU
KOTOPBIX TPeOOBaHUE O HATMYMH TAaKOW WH(POPMAIIUU OIIPEICIIEHO B COOTBETCTBUH C
3aKOHOJATEIHCTBOM 00 SHEProcOEPeKEHUU U O TIOBBIIICHUH YHEPTEeTHUECKON

3¢ (HEeKTHBHOCTH;

(ab3ay eseden Dedepanvuvim 3akonom om 23.11.2009 N 261-D3)

CPOK CIIy’KOBbI MJIM CPOK F'OJTHOCTH TOBApoOB (paboT), yCTaHOBJIEHHBIN B COOTBETCTBHUH C
HACTOAILIUM 3aKOHOM, a TaKXKe CBEJICHUSI 0 HEOOXOIMMBIX AEHCTBHUIX MOTPEOUTENS IO
HCTEYCHNN YKAa3aHHBIX CPOKOB U BO3MOXKHBIX TOCIIECTBHUSAX TPU HEBHITIOJTHEHUH TaKHUX
NENCTBUI, eciu ToBaphl (pabOThI) IO UCTEYCHUU YKA3aHHBIX CPOKOB MPEICTABIISIIOT
OTIACHOCTH JUTSI JKU3HH, 3J0POBhS U IMYILECTBA MOTPEOUTEIIST WIIH CTAHOBSITCS
HEMPUTOTHBIMHU ISl UCTIOJIb30BAHUS 110 Ha3HAYCHUIO;

azpec (MecTo HaXOXAeHUs ), pUPMEHHOE HAMMEHOBaHNE (HAMMEHOBAHHUE) U3TOTOBUTEIS
(McToNHUTENS, TPOJIAaBIIa), YIOJTHOMOYEHHON OpraHn3aluy WK YIIOJTHOMOYEHHOTO
WH/IMBUYAILHOTO MPEIIPUHUMATEIS, UMIIOPTEPA;

(6 peo. Dedepanvrozo 3axona om 25.10.2007 N 234-D3)

nHpopmaIro 00 00s3aTeILBHOM MOATBEPKICHUHA COOTBETCTBUS TOBAPOB (padoT, yCIyT),
YKa3aHHBIX B MMyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

uH(pOpPMAIIHIO O MpaBUJIaX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyT);
yKa3zaHHe Ha KOHKPETHOE JIUI0, KOTOPOE OYIET BBIMOIHATH PadOTy (OKa3bIBATh YCIYTY),
¥ MH(OPMAIMIO O HEM, €CIIH 3TO UMEET 3HAUE€HUEe, UCXO0/Is U3 XapaKTepa padoThl
(yeayrn);

(ab3ay eseden Dedepanvuvim 3akonom om 17.12.1999 N 212-D3)

yKa3aHHe Ha HCITOJIb30BaHHe ()OHOTPAMM IPH OKa3aHWH PAa3BIIEKATEIEHBIX YCIYT
UCTIOTHUTEIISIMUA MY3BIKAJIbHBIX TPOU3BEICHUH.

(ab3ay eseden Dedepanvrvim 3akonom om 17.12.1999 N 212-D3)

Ecnu npuoGperaemblii morpedutenemM ToBap OblI B YIIOTPEOJIEHNN WM B HEM YCTpaHSIICS

HEOOCTAaTOK (HGJIOCTaTKI/I), HOTpC6I/ITCJ'IIO JOJDKHa OBITh npeaocCTaBJICHA I/IH(I)OpMaI_II/ISI 00 3TOM.

3. Undopmanus, npeaycMOTpeHHas! TyHKTOM 2 HACTOSIIECH CTaThH, TOBOAUTCS 10 CBEIICHUS
noTpeOuTeNe B TEXHUYECKON TOKYMEHTAIluH, IpuUjlaraeMoii k ToBapam (padoram, yciyram), Ha

9THKETKaX, MAPKHUPOBKOH MIJIM HHBIM CITIOCOOOM, TPHHATHIM IS OTAETBHBIX BUJIOB TOBapOB
(pabort, ycayr). Madopmarus 06 0643aTeIbHOM MOATBEPKACHUU COOTBETCTBHS TOBAPOB
IPE/ICTABISAETCS B MOPSIKE M CHOCO0aMH, KOTOPBIE YCTaHOBJICHBI 3aKOHOIaTEICTBOM



Poccuiickoit @enepannu 0 TEXHUUYECKOM PETYJIMPOBAHUH, U BKIIOYAET B ce0s1 CBEIEHUS O
HOMEpE JTOKYMEHTa, MOATBEPKIAIOIIET0 TAKOE COOTBETCTBUE, O CPOKE €ro JAeUCTBUA U 00
OpraHM3aliy, €ro BblIaBLIEH.

(6 ped. Dedepanvuvix 3axonos om 17.12.1999 N 212-D3, om 21.12.2004 N 171-D3)
AO3ar1 yTpaTui cuiy.

Dedepanvruiii 3akon om 21.12.2004 N 171-D3.

Crarba 11. Pexxum padoThl npoaaBua (MCMOJTHUTEIIS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MYHUIIUNIAIILHBIX OpraHU3aIllil TOProBiix, OBITOBOTO U
WHBIX BUIOB 00CTY)KUBaHUS TOTPEOUTEIICH YCTAHABIMBACTCS 10 PEIICHUIO COOTBETCTBEHHO
OpraHOB UCITOJIHUTEIILHOHN BIACTH CyOBekTOB Poccuiickoit denepanuu 1 OpraHOB MECTHOTO
CaMOYIPaBJICHUS.

2. Pexxum paboThl OpraHu3aiuii, OCyIEeCTBISIIOIINX ASSITeTbHOCTD B c(hepax TOProBoro,
OBITOBOTO M MHBIX BUIOB OOCITY>)KUBAaHUS MOTPEOUTENICH 1 HE YKa3aHHBIX B IyHKTE | HacTosIei
CTaThH, a TAKKE UHIAUBUIYAIbHBIX MPEAPUHUMATENCH YCTaHABIUBAECTCS UMU CAMOCTOSATEIBHO.

3. Pesxum paboThl ipoiaBiia (MCIIOJHUTENS) JOBOJUTCS IO CBEICHHS TIOTPEOUTENCH U TOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTb U3rOTOBUTEJISI (MCIOJHUTEJIS, IPOAAaBLA) 32
HeHa/uIexalnyo nHgpopMalnuio o ToBape (padore, yciayre)

(6 peo. Dedepanvrozo 3axona om 21.12.2004 N 171-D3) (cm. mexcm 6 npedvioyweii pedaxkyuu)

1. Eciit moTpebuTenio He mpeoCcTaBIeHa BO3MOKHOCTh HE3aMeJIUTEIHHO TIOTYyYUTh TIPU
3aKJIFOUYEHUHN JOTOBOpa HH(OpMaIIHIO 0 ToBape (paboTe, yciyre), OH BIpaBe MoTpeOoBaTh OT
mpo/iaBia (MCIIOTHUTEIS) BOSMEIICHHS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHUEM
OT 3aKJIFOYEHHUS JOTOBOPA, a €CJIA JOTOBOP 3aKII0YEH, B Pa3yMHBII CPOK OTKa3aThCs OT €ro
UCTIOJTHEHUS ¥ ITOTPeOOBaTh BO3BpaTa YIUIAYEHHOM 32 TOBAP CYMMBI U BO3MEIICHUS JPYTUX
YOBITKOB.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOIIHEHUs JOTOBOPa MOTPeOUTENs 00s13aH BO3BPATUTH TOBAp (PE3yNbTaT
paboThL, yCIyTH, €CIIU 3TO BO3MOKHO 10 UX XapakTepy) NpoiaBily (UCIIOJIHUTENIO).

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

(n. 1 6 peo. @edepanvrozco 3axona om 17.12.1999 N 212-D3)

2. Ilponagert (MCIOTHUTENH), HE PEOCTABUBIINN TTOKYATEIIO TIOTHOM M JIOCTOBEPHOU
uHopManuu o ToBape (padboTe, yciayre), HeCeT OTBETCTBEHHOCTh, TPEIYCMOTPEHHYIO TYHKTaMU
1 -4 crarpu 18 unu nynkToM 1 crateu 29 HacTosmero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl,
YCIIyTH), BO3HUKILIKE MTOCIIE €ro Nepeaayy MOTPEeOUTEINIO BCIEICTBIE OTCYTCTBUS Y HETO TaKOM
uH(pOpMaLIUH.

(n. 2 66eden Dedepanvuvim 3akonom om 17.12.1999 N 212-D3)

3. [lpu mpuYMHEHUH Bpe/ia )KU3HH, 3JI0POBBIO H UMYIIECTBY ITOTPEOUTEIIS BCIICICTBHC
HENPEe0CTaBIICHUS €My TIOJTHOM U JOCTOBepHOI nH(opManmu o ToBape (padoTte, ycmyre)
NOTPEOUTENH BIIpaBe MOTPEOOBATh BO3MEIICHHUS TAKOTO BpeAa B OPSIKE, TPEIYCMOTPEHHOM
cTatheil 14 HacTosIero 3akoHa, B TOM YHCIIE TIOJTHOTO BO3MEIIEHUS YOBITKOB, TPHYNHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISAIIUMCSI B COOCTBEHHOCTH (BJIaJCHUH) IIOTPEOUTEIISA.

(n. 3 sgeden @edepanvrvim 3axkonom om 17.12.1999 N 212-D3)



4. Ilpu paccMoTpeHUH TpeOOBAHUN TOTPEOUTENS O BO3MEIICHUH YOBITKOB, MPUYHMHEHHBIX
HEJIOCTOBEPHOW WIJIM HEJIOCTaTOYHO TIOJTHOM nH(popMalmel o ToBape (padbote, ycuyre),
HEO0OXOIUMO UCXOUTH U3 MPEATNOI0KEHUS 00 OTCYTCTBUHU Y TOTPEOUTENS CIICTIHATbHBIX
MO3HAHUH O CBOMCTBAX M XapaKTEPUCTHKAX TOBapa (paboThl, YCIyTH).

(6 ped. Dedepanvroeo 3axona om 17.12.1999 N 212-D3).

Crarbs 13. OTBeTCTBEHHOCTb U3rOTOBHTEJISI (MCIIOJHUTEISA, IPOAABIA, YIIOJTHOMOYECHHOMI
OPraHM3alMU WM YIIOJHOMOYEHHOI0 HHAMBH/YaJbLHOI0 NPeANPUHIMATE/IS, MMIIOPTEPa)
3a HapylIeHHe NpaB NnoTpeduTe el

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

1. 3a HapymIeHHe TIpaB MOTPEOUTENCH N3TOTOBUTEINb (MCIIOJHUTENh, TPOABEIL,
YIIOJTHOMOYCHHASI OPTaHU3aIUs MJIM YITOJITHOMOUYEHHBIA WHINBUIYIBHBIN MPEANPUHAMATEIb,
UMIIOPTEP) HECET OTBETCTBEHHOCT, MPEIYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(6 peo. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

2. Eciii mHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, TPUYUHEHHBIC TOTPEOUTEITIO, TIOJICIKAT
BO3MEILIEHHIO B ITOJIHOW CYMME CBEpPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WIIH
JIOTOBOPOM.

(n. 2 6 ped. @edepanvrozo 3akona om 17.12.1999 N 212-D3)

3. Yruiata HeycTolKH (TIeHH) ¥ BO3MELICHUE YOBITKOB HE OCBOOOKIAIOT H3TOTOBUTEIS
(MCTIONHUTEINS, TTPOJABIIA, YIIOJIHOMOYEHHYIO OPTaHU3ALUI0 WM YIOTHOMOYEHHOTO
UH/IMBUYaJIbHOTO MPEANPUHUMATEINS, UMIIOPTEPa) OT UCIIOJHEHUS BO3JIOKEHHBIX HA HETO
0053aTeNbCTB B HATYpE Mepesl OTpeOUuTeIeM.

(6 peo. @edepanvrozco 3axona om 21.12.2004 N 171-D3)

4. 3roToBuTENH (MCIIOHUATED, TPOJIABEL], YIIOJTHOMOYCHHAS OPTraHU3aIUs W
YIIOJTHOMOYEHHBIN MHIUBUYalbHBIA IPENTPHUHUMATEb, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 32 HEHCIIOJIHEHNE 0053aTeNILCTB WIIH 32 HEHAJUIekKAIee NCITOTHEHHE
0053aTeNBCTB, €CIU TOKAXKET, YTO HEUCTIOTHEHHE 00s13aTENbCTB UITH UX HEHA [JIeKaIee
UCTIOJTHEHHUE IMPOM30IILIO BCIICCTBUE HEMPEOIOIMMOM CHITBI, @ TAK)KE 110 HHBIM OCHOBAHMSIM,
MPEyCMOTPEHHBIM 3aKOHOM.

(6 peo. Dedepanvuvix 3axonos om 17.12.1999 N 212-D3, om 21.12.2004 N 171-D3)

5. TpeboBanust noTpeduTens o0 ynaaTe HEYCTOMKH (IIEHH), TPEyCMOTPEHHOM 3aKOHOM WM
JIOTOBOPOM, TIOJUIEXKAT yTOBJIETBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENIEM, POJABIIOM,
YIIOJTHOMOYEHHOW OpTaHU3aIlueH W YITOJTHOMOYEHHBIM HHIUBUIYaTbHBIM
npeanpuHIMAaTEeNIeM, UMIIOPTEPOM) B T0OPOBOJILHOM MOPSIKE.

(6 ped. Dedepanvuvix 3axonos om 17.12.1999 N 212-D3, om 21.12.2004 N 171-D3)

6. I1pu ynoBieTBOpeHHH Cy10M TpeOOBaHUM MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/T
B3BICKMBAET C M3TOTOBUTENS (MCTIOTHHUTEIS, TIPOIABIIa, YIIOJIHOMOYEHHOW OpTaHU3aIliH UITH
YIOJIHOMOYEHHOT'O WHANBUYAILHOTO MPEIPUHIUMATEINS, UMIIOPTEPa) 32 HECOOII0IeHHUE B
JIOOPOBOJIBHOM TOPSIKE yIOBIETBOPEHUS TpeOOBaHUi ToTpedutens mrpad B pazmepe
ISATHAECAT MPOLEHTOB OT CYMMBI, IPUCYKJICHHOH CY/I0M B I10JIb3Y MOTPEOUTEIS.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

Ecnu ¢ 3asBeHreM B 3aIIUTY IpaB NOTPEOUTENS BHICTYNAIOT 00LIECTBEHHBIE 00bETMHEHNUS
notpedureneil (MX accolMaluy, CO3bl) WIM OpraHbl MECTHOT'O CAMOYIIPABIICHUS, MATHAECAT
IPOIIEHTOB CYMMbI B3bICKAaHHOTO MITpada NepeunuciIsiioTcs yKa3aHHbBIM 00beIMHEHUSAM (UX
accolLralusM, COK3aM) UM OpTaHaM.



Crartbs 14. UmyliecTBeHHAsi OTBETCTBEHHOCTD 32 Bpe/l, IPUYHHEHHbIH BCJIeICTBHE
HeI0CTATKOB ToBapa (padoThbl, yCJAYIH)

1. Bpea, npyuunHEHHBIH KU3HU, 3J0POBbIO HJIM UMYIIECTBY OTPEOUTENS BCIECICTBUE
KOHCTPYKTUBHBIX, TPOU3BOICTBEHHBIX, PELIENTYPHBIX HJIM HHBIX HEIOCTATKOB TOBapa (padoThl,
YCIIyTH), MOAJIEKUT BO3MEILIEHUIO B MTOJIHOM 00beME.

2. IlpaBo TpeOoBaTh BO3MEIICHHS Bpeia, IPHUYNHEHHOTO BCIICICTBUE HEAOCTATKOB TOBAPa
(paboTsl, yciyru), MPU3HASTCS 3a JIFOOBIM IMOTEPIIEBIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIICHHUSX C TPOJIABIIOM (MCITOJTHUTEIIEM) HITH HET.

3. Bpen, npUuMHEHHBIH )KU3HH, 3/J0POBBIO WIIM UMYIIECTBY NOTPEOUTENS, MOATICIKUT
BO3MEILCHHIO, €CJIM BPE]] IPUYMHEH B TEYCHUE YCTaHOBICHHOTO CPOKA CITYKObI MIIH CPOKa
roJHOCTH ToBapa (paboTel). Eciu Ha ToBap (pe3ysbTaT padoThl) JOHKEH OBITh YCTAHOBJICH B
COOTBETCTBUH C IMYHKTaMH 2, 4 CTaTbH 5 HACTOSIIETO 3aKOHA CPOK CIYKOBI UM CPOK TOAHOCTH,
HO OH HE YCTaHOBIICH, JTHOO0 MOTpeOuTEINto He OblIa MPEeIOCTaBICHA ITOJIHAS M JOCTOBEPHAS
uH(pOpMaIIKs O CPOKE CIYKOBI WIM CPOKE TOJTHOCTH, JTHOO MOTPeOUTENb HE ObLI
nporH(GOPMUPOBAH O HEOOXOTUMBIX JEHCTBUSAX MO UCTCUYCHUH CPOKA CIYXKObI MM CPOKa
TOJJHOCTH U BO3MOYKHBIX TIOCJICJICTBUSX IPH HEBBIOJHEHUH YKa3aHHBIX ACHCTBHIA, MO0 TOBAp
(pe3yabTar paboThI) IO HCTEYEHUH 3TUX CPOKOB MPEJICTABISET OMACHOCTD JJIS )KU3HH U
3JI0POBBSI, BPE/I IMOJICKUT BOSMEIICHUIO HE3aBUCHMO OT BPEMEHHU €r0 MPUYNHCHHUS.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HAacTOsIIEro 3aKOHA U3TOTOBUTENb (MCIIOTHUTEID)
HE YCTaHOBMJI Ha TOBap (paboTy) CPOK CiIykObl, BpeJ] IOUIEKUT BO3MEILEHHUIO B CIIydae €ro
NPUYMHEHUS B TE€UEHUE JIECSTH JIET CO JHA Nepeaayn ToBapa (paboThl) MOTPEOUTEIO, a €CITU
JIeHb TIepeladdl YCTAaHOBUTH HEBO3MOXHO, C AaThl M3TOTOBIICHHS TOBapa (OKOHYAHUS
BBITIOJTHEHUS pa0boThI). Bpe, mpuYnHEeHHBIN BCIEACTBUE HETOCTATKOB TOBApPa, MOJJICKUT
BO3MEIIEHHIO MPOJIABIIOM I H3TOTOBUTEIIEM TOBapa 0 BEIOOPY MmoTeprneBiero. Bpe,
NPUYMHEHHBIN BCIIEACTBUE HEJOCTATKOB PA0OThI MM YCIYTH, TIOUIEKUT BO3MELICHHIO
UCTIOJTHUTEIIEM.

4. 3roToBUTENH (UCIIOIHUTEND) HECET OTBETCTBEHHOCTH 32 Bpe/l, MPUUMHEHHBIN KU3HHU,
3/I0pOBBIO UM UMYIIECTBY MOTPEOUTEINS B CBS3U C UCIOIb30BAaHUEM MAaTEPUANIOB,
000py/10BaHus, THCTPYMEHTOB U UHBIX CPEICTB, HEOOXOJUMBIX JIJIsl IPOM3BO/ICTBA TOBApOB
(BBINIOJTHEHUS pabOT, OKa3aHUs YCIyT), HE3aBUCHUMO OT TOTO, [TO3BOJISUT YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUH BBIIBUTH UX 0COObIE CBOMCTBA UJIN HET.

5. M3rotoBuTens (MCIOTHUTEND, MPOIABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITH
JOKaXKET, YTO BpEe] MPUIMHEH BCIEACTBHE HEIIPEOJOTUMOM CHUIIBI WK HAPYIICHUS
HOTpe6I/ITeJ'IeM YCTAHOBJICHHBIX IIPaBUJI UCITIOJIB30BAHUS, XPAHCHUA UIIHN TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIyTH).

Cratbs 15. Komnencanusi MOpajJbHOro Bpeaa

MopanbHblii Bpell, IpPUYMHEHHbIN TOTPEOUTENIO BCIEACTBIE HAPYLICHHUS HU3TOTOBUTENIEM
(ucnosTHUTENEM, MPOJIABIIOM, YIIOJTHOMOYEHHON OpraHu3anyeil Uil yIoJIHOMOYEHHBIM
WHAUBUAYAJIbHBIM NPEANPUHUMATEIEM, UMIOPTEPOM) ITPaB MOTPEOUTENS, TPETYCMOTPEHHBIX
3aKOHaMU U IIpaBOBbIMU akTaMu Pocculickoit denepanuu, peryaupyronuMy OTHOLLEHUS B
00J1aCTH 3alUTHI IPaB NOTpeOUTENEH, MOAISKUT KOMIICHCALUY IPUUNHUTENEM Bpeia IpU
HaJIU4MM €ro BUHBIL. PazMep KoMIIEHCalui MOPAJIBHOIO BPEa OIPEIEIAETCs CyI0M U He
3aBHCHT OT pa3Mepa BO3MEIEHUS UMYIIECTBEHHOIO Bpea.

(8 ped. Dedepanvrovix 3axonos om 17.12.1999 N 212-D3, om 21.12.2004 N 171-D3)



KOMHGHC&I_II/ISI MOpaJIbHOr'0 Bp€aa OCYHICCTBISACTCA HE3ABUCUMO OT BO3SMCIICHUA
HMYHIECTBEHHOI'O Bp€aa U ITIOHECCCHHBIX HOTpC6I/ITCJ'IeM }76]':>ITKOB.

Crarbs 16. HeneiicTBUTEILHOCTH YCJI0BHI 10r0BOPAa, yIIEeMJISIOIIMX MPABA MOTPeOUTe s

1. YcnoBust 1oroBopa, yieMIISIOIIKMe MpaBa MOTPEOUTENs 110 CpaBHEHUIO ¢ IIpaBUJIaMH,
YCTaHOBJICHHBIMY 3aKOHAMH WJIM MHBIMU MPaBoBbIMU akTaMu Poccuiickoit denepanuu B
00J1aCTH 3aIIUTHI IPAB MOTPEOUTENICH, TPU3HAIOTCS HEACHCTBUTEILHBIMU. Eciiu B pe3ynbrare
UCIIOJIHEHUS IOTOBOPA, YIIEMJISIOINIETO MpaBa MOTPEOUTENIs, Y HETO BO3HUKIIM YOBITKH, OHU
MOIJIe)KAT BO3MEILIEHUIO H3rOTOBUTENEM (MCIIOJIHUTEIIEM, TIPOJIABIIOM) B TIOJITHOM 00BbeMe.

2. 3anpeniaercs 00yCIOBIUBATH MPUOOPETCHHUE OJHUX TOBAPOB (PaboT, yCIIyr) 00s3aTeIbHBIM
puoOpeTEeHNEM HHBIX TOBAPOB (padoT, yciyr). Y ObITKH, TPUYUMHEHHBIC TOTPEOUTEITIO
BCJICJICTBHE HApPYIICHHS €ro IpaBa Ha CBOOOHBIN BEIOOP TOBApPOB (padoT, yCIyT), BO3MEIIAIOTCS
poJaBIOM (MCIIOTHUTENEM) B TOJTHOM o0beMe. 3amnpeniaercs 00ycIOBINBaTh YIOBIETBOPEHUE
TpeOOBaHUI MOTpeOUTENEH, IPEIBABIIEMBIX B TEUCHNE TAPAHTHITHOTO CPOKA, YCIOBUSIMH, HE
CBSI3aHHBIMU C HEJIOCTaTKaMU TOBapoB (padoT, yciyr).

(ab3ay eseden Dedepanvhvim 3akonom om 21.12.2004 N 171-D3)

3. IIponagert (MCIIOTHUTEITB) HE BIPaBe O3 COrIaCHs MOTPEOUTENS BHIIOTHSITh
JIOTIOJTHUTEIIbHBIE pabO0ThI, yCIyrH 3a miary. [lorpeduTens BrpaBe 0TKa3aThCs OT OILUIATHI TAKKX
paboT (yciyr), a €clii OHU OIUIAYCHBI, MOTPEOUTEIh BIIPaBe MOTPEOOBATh OT MPO/IaBIA
(MCTIOSTHUTEIIST) BO3BpATa YIUIAYCHHON CyMMBI.

(n. 3 6 ped. @edepanvroco 3axona om 17.12.1999 N 212-D3).

Cratbs 17. CyneOHasi 3a1iuTa npaB norpedoureei
1. 3amuMra npaB NoTpedUTENENH OCYIIECTBISAETCS CYIOM.

2. Ucku o 3amure mpaB nMoTpeduTeneit MOryT ObITh IPEIBIBICHBI MO BEIOOPY HCTIIA B CY/I IO
MECTY:

* HAaXOXJCHUA OpraHusanuu, a €CJIiu OTBCTYUKOM ABJIACTCA HH)II/IBHI[yaHBHI)Iﬁ
NpeaAIpUHUMATCEIIb - €TI0 JKXUTCIIbCTBA,

e JKHUTCJIILCTBA UJIN Hpe6I)IBaHI/I$I ucrnaa,

e 3AaKIIOYCHHA UK UCIIOJIHCHUA JOTOBOpA.

Ecim uck k opranu3aiuy BeITEKAaeT U3 JSATSIHOCTH ¢ (HIHalia WIIA IPEICTaBUTEIIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/I IO MECTY HAXOXACHUS ee (uiIrala i IpeCTaBUTeNbCTBA.
(n. 2 6 peo. @edepanvrozco 3axona om 21.12.2004 N 171-D3)

3. [lorpebutenu, UHbIE UCTIBI IO UCKaM, CBSI3aHHBIM C HApYILIEHUEM MpaB MOTpeOuTeNeH,
0CBOOOXKJIAIOTCS OT YIIATHI TOCY/1apCTBEHHOW MOIUIMHBI B COOTBETCTBUH € 3aKOHOAATENbCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(n. 3 8 ped. @edepanvrozo 3akona om 18.07.2011 N 242-D3)

Crarba 18. IIpaBa norpeduTesisi npy 00HAPYKEHUU B TOBape HEAOCTATKOB
(6 ped. Dedepanvrozo 3axona om 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydyae oOHapYKEHHs B TOBape HEJJOCTATKOB, €CJIM OHU HE ObUTH OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:



e MOTpeOOBATh 3aMEHBI Ha TOBAP ATOM K€ MApPKH (ITHX Ke MOACTHU U (WJIH) apTUKYIIA);

e MOTpeOOBaTh 3aMEHBI HA TAKOMU ke TOBap APYrod Mapku (MOJAENH, apTHUKYJIa) C
COOTBETCTBYIOIINM MEPEPACYETOM IMOKYITHON I[EHBI;

e MOTPeOOBAaTh COPA3MEPHOTO YMEHBIICHUSI TOKYITHON [IEHbI; TOTPeOOBaTh
HE3aMeUIUTEIBHOTO 0€3B03ME3AHOTO YCTPAHEHHUSI HEIOCTaTKOB TOBapa MM BO3MEIICHUS
pPacxo/10B Ha MX UCIPABIICHUE MOTPEOUTENIEM WM TPETHUM JIUIOM;

e  OTKa3aThCs OT UCIIOJHEHUS J0TOBOpa KYIUIU-TIPOJAXKH U OTpeOOBaTh BO3BpaTa
yIladeHHOH 3a ToBap cyMMbl. [1o TpeGoBaHMIO MpoIaBLa U 3a €ro cYeT MOTPeOUuTENb
JIOJKEH BO3BPATUTH TOBAP C HEAOCTATKAMMU.

[Tpu 3TOM moTpedUTENH BIIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHUS YOBITKOB,
IPUYMHEHHBIX MY BCIIEJICTBHE ITPOAAYKU TOBapa HEHAJIEKaIero KadyecTa. Y ObITKU
BO3MEUIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOAIUM 3aKOHOM JUJIsl YAOBJIETBOPEHUS
COOTBETCTBYIOLIUX TPeOOBaHUI MOTpEOUTEIS.

B oTHOIIEHNH TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTENh B ciiydyae OOHApY)KEHHUSI B HEM
HEJIOCTAaTKOB BIPaBE OTKA3aThCsl OT UCIOJIHEHHUS 10T0BOpa KYIUIU-IIPOAAXH U NOTPeOOBATh
BO3BpAaTa YIUIAYCHHOM 3a TAKOW TOBAp CYMMBI JTMOO MPEIbsIBUTH TPEOOBAHUE O €TO 3aMEHE Ha
TOBAp 3TOM ke Mapku (MOJeNU, apTUKYJIa) UM Ha TaKOM >ke TOBap Jpyroi Mapku (Mojeinu,
apTHKYyJa) C COOTBETCTBYIOIIMM II€pEepacueToM MOKYITHON 1IEHbl B TEUEHHE NATHAALATU AHEH CO
JIHs TIepeauu MoTpeOUTeNI0 Takoro ToBapa. [1o ucreueHnu 3Toro cpoka yKazaHHble TpeOOBaHUS
MOJJIEXKAT yIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOIIMX CIIy4aeB:

e OOHapyXeHHE CYIIECTBEHHOT'O HEJOCTAaTKa TOBAPA;

e HApYIICHHE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTATKOB
TOBapA;

e HEBO3MOXXHOCTh UCIOJIH30BAHHUS TOBApa B TCUCHHUE KaXJIOTO I'oJla TapaHTHIHOTO CPOKa B
COBOKYITHOCTHU 00Jiee 4eM TPHIIATh JHEH BCIICACTBHE HEOAHOKPATHOTO YCTPAHSHHUS €T
Pa3JInYHBIX HEIOCTATKOB.

IlepedyeHb TEXHMYECKH CIIOKHBIX TOBAapOB yTBepxkaaercs [IpaBurensctBom Poccuiickon
®denepanuu.
(n. 1 6 peo. @edepanvrozco 3axona om 25.10.2007 N 234-D3)

2. TpeOoBaHMs, yKa3aHHbIE B IYHKTE | HAaCTOSIIIEN CTaTbU, IPEIbABISIOTCS OTpEOUTENEM
IPO/IaBIly JHO0O0 YIIOJIHOMOYEHHOM OpraHn3alluy WK YIIOJIHOMOYEHHOMY MHIMBHyaTbHOMY
peIpUHUMATENIO.

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

3. [loTpebuTenpb BripaBe MPeIbsIBUTh TPEOOBaHUS, yKa3aHHbBIC B a03a1iax BTOPOM H MSATOM
MyHKTa | HACTOSIIIEN CTaThbU, M3TOTOBUTEIIIO, YIIOJTHOMOYEHHONW OPraHU3aluy UiIu
YIIOJITHOMOYEHHOMY MHIUBHIYaIbHOMY MIPENPUHUMATENIO, UMIIOPTEPY.

(6 ped. Dedepanvrovix 3axonos om 21.12.2004 N 171-D3, om 25.10.2007 N 234-D3)

BMmecTo npeabsaBiacHus 3TUX TpeOOBaHUI MOTPEeOUTENb BIIPaBe BO3BPATUTH M3TOTOBUTEITIO WITH
UMIIOPTEPY TOBap HEHAJUICKAIIETO KauecTBa U MOTPeOOBaTh BO3BpaTa yIJIAueHHOW 3a HETO
CYMMEBI.

(6 ped. Dedepanvroeo 3axona om 25.10.2007 N 234-D3)

4. Ytparun cuiy.
Deodepanvhuiii 3akon om 25.10.2007 N 234-D3

5. OTcyTcTBUE Yy TOTPEOUTENS KACCOBOTO MJIM TOBAPHOIO YeKa JINOO MHOTO IOKYMEHTa,
YIOCTOBEPSIOMUX (PAKT U YCIOBUS TOKYIIKH TOBapa, HE SIBISIETCS OCHOBAHUEM I OTKa3a B



yIIOBJIETBOPEHHUHU ero TpeboBaHui. [Iponaser (M3roTOBUTEND), YIIOJIHOMOYEHHAS! OpraHU3aIus
WM YTIOJTHOMOYEHHBIN MHIUBUyalbHBIA IPEPUHUMATENb, UMIIOPTEP 00S3aHbI IPUHSATH
TOBAp HEHAJIE)KAIIETO Ka4eCTBA y MOTPEOUTENS U B CIIydae HEOOXOJUMOCTH ITPOBECTH
MPOBEPKY KauecTBa ToBapa. [loTpeOuTens BpaBe yuacTBOBaTh B POBEPKE KauecTBa TOBApa.
(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

B ciygae criopa o npuurHax BO3HUKHOBEHHS HEJIOCTaTKOB TOBapa Mpojaasel] (M3rOTOBUTENbD ),
YIIOJIHOMOYEHHAs! OpraHu3alys WK YIOJTHOMOUYEHHBIN MHIUBU YA bHBII MIpeIpUHUMATEb,
UMIopTep 00s13aHbI IPOBECTHU IKCIEPTU3Y TOBApa 3a CBOU CUeT. DKCIEepPTH3a TOBAapa MPOBOIUTCS
B CPOKHM, yCTaHOBJIEHHbIE cTaTbaMU 20, 21 1 22 HacTosiero 3akoHa /i y10BIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHuit norpedures. [loTpedutens BlipaBe NpucyTCTBOBAThH MpPU
IPOBEICHUH SKCIIEPTU3bI TOBApa U B CIIydae HECOTJIACHUS C €€ pe3yJbTaTaMu OCIIOPUTH
3aKIJIIOUEHUE TaAKOW IKCIIEPTU3BI B CYI€OHOM MOPSIKE.

(6 ped. Dedepanvroeo 3axona om 25.10.2007 N 234-D3)

Ecnu B pe3ynbpTaTe SKCIIepTU3bI TOBApa YCTAHOBJICHO, YTO €r0 HEJJOCTATKU BO3HUKIIN
BCJIE/ICTBHE OOCTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET IIpoJaBel] (M3rOTOBUTENb), TOTPEOUTEIH
00s13aH BO3MECTUTD MPOIABILY (M3TOTOBUTEIIO), YIIOTHOMOUYEHHOM OpraHu3aluu Wi
YIIOJIHOMOYEHHOMY MHIMBHIYaJIbHOMY MPEANPUHUMATEIO, UMIIOPTEPY PACXO/Ibl Ha
MIPOBEJICHUE SKCIIEPTHU3bI, & TAKKE CBSI3aHHBIE C €€ MPOBEJACHUEM PACXO/Ibl HA XpaHEHUE U
TPaHCHIOPTHPOBKY TOBapa.

(6 ped. @edepanvroeo 3axona om 21.12.2004 N 171-D3)

(n. 5 6 peo. @edepanvrozco 3axona om 17.12.1999 N 212-D3)

6. [Iponasert (M3roTOBUTEIH), YIIOJITHOMOYCHHAS! OpraHU3AIMS WJIA YIIOJTHOMOYEHHBIN
WH/IMBUYaJIbHBINA TIPEAIPUHIMATEIb, HUMIIOPTEP OTBEYAET 33 HEJOCTATKH TOBapa, Ha KOTOPBIH
HE YCTaHOBJICH TAPaHTHIHBIN CPOK, €CIIM TOTPEOUTENH IOKAXKET, YTO OHU BO3HUKITH JIO
nepesayyd ToBapa MOTPEOUTEINIO WM 110 MPUIHMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

B oTHOIIeHNH TOBapa, Ha KOTOPBIN YCTaHOBIIEH TapaHTHIMHBIN CPOK, MpoaaBell (M3roTOBUTEND),
YIIOJTHOMOYCHHAST OPTaHW3aIUs WJIM YITOJITHOMOUYEHHBIA WHIAWBUIYTBHBIN MPEANPUHAMATEIb,
UMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBApa, €CIIM He JOKAXKET, YTO OHU BO3HHUKIIH MOCIIe
nepeayn ToBapa MoTpEeOUTENO BCISICTBIE HAPYIIEHUS TOTPEOUTEIIEM TTPaBUIT UCTIONBb30BaHUS,
XPaHEHUs WIH TPAHCTIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIMII WM HETIPEOJOTUMOM CHITBI.
(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

(n. 6 sgeden @edepanvrvim 3akonom om 17.12.1999 N 212-D3)

7. JloctaBka KpynmHOrabapuTHOTO TOBapa U TOBapa BECOM OoJiee MATH KUIOTPaMMOB JIJIst
PEMOHTA, YIEHKH, 3aMEHbI U (MJIN) BO3BpAT UX MOTPEOUTEIIO OCYLIECTBIISIOTCS CUIaMH U 3a
CYeT ImpojaBla (M3rOTOBUTENS, YIIOJTHOMOYEHHON OpraHu3aliy WK YIIOJTHOMOYEHHOTO
VHAWBUAYAJILHOTO IPEAIPUHAMATEINS, UMIIOPTEPA). B cilydae HeMcCnoaHEHUs TaHHOM
00513aHHOCTH, a TaKXKe MPU OTCYTCTBHH MPOJIaBLa (M3rOTOBUTENS, YIIOJTHOMOYEHHON
OpraHM3aly WU YIIOJHOMOYEHHOIO HHANBUAYAIBHOTIO IPEAIPUHUMATEINS], UMIIOPTEPA) B
MeCTe HaxOXKIeHHsI MOTpeOuTeNs JOoCcTaBKa U (M) BO3BpAT YKa3aHHbBIX TOBAPOB MOTYT
OCYILIECTBIIATHCS noTpeduteneM. [Ipu 3ToM npoaaser (M3roTOBUTENb, YIIOJIHOMOYEHHAs
OpraHu3aIys WK YIIOJIHOMOYEHHBIH WHANBUAYAJIbHBIN peANpUHUMATENb, UMIIOPTEP) 00s13aH
BO3MECTUTH MOTPEOUTEIIO PACXO/Ibl, CBSI3aHHbIE C JIOCTaBKON M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

(n. 7 8 ped. @edepanvrozo 3akona om 21.12.2004 N 171-D3).

Crarbs 19. Cpoxu npenbsiBjieHus: NOTPeduTEIeM TPeOOBAHUI B OTHOIICHUH HEO0CTATKOB
TOBapa



1. IloTpebutens BpaBe MpeabsIBUTh PEIYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa
TpeOoBaHUS K MIPOAaBIy (M3rOTOBUTEIO, YIIOJTHOMOUYEHHOW OpraHU3alu Uiu
YIIOJIHOMOYEHHOMY MHIUBUAYAJIbHOMY MPEAIPUHUMATENIO, UMIOPTEPY) B OTHOIICHUH
HEJOCTaTKOB TOBapa, €CJIM OHU OOHAPYKEHbI B TEUEHUE FapaHTUHHOTO CPOKA HIIM CPOKa
TOJHOCTH.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

B oTHOImIEHNN TOBapOB, HA KOTOPBIE TapaHTHIHbBIE CPOKU HIIM CPOKH T'OJTHOCTH HE YCTAaHOBJICHBI,
NOoTpeOUTENh BIPABEe MPEAbIBUTh YKa3aHHbIE TPEOOBAHUS, €CIIU HEIOCTATKH TOBAPOB
oOHapy>KeHBI B pa3yMHBII CPOK, HO B IIpeeiax ABYX JIET CO JAHA NMEpeAay UX MOTPEOUTENIo,
ecyu 0oJiee IUTENbHBIE CPOKH HE YCTAHOBIJICHBI 3aKOHOM WJIH IOTOBOPOM.

(n. 1 6 peod. @edepanvrozco 3axona om 17.12.1999 N 212-D3)

2. I'apanTHiiHBII CPOK TOBApa, a TAKIKE CPOK €TI0 CIIY>KOBI HCUUCISETCS CO THS Mepeiadun TOBapa
MOTPEOUTETIO, €CITM MHOE HE MPEAYCMOTPEHO JoroBopoM. Eciiu eHb nepegayn yCTaHOBUTD
HEBO3MOXKHO, 3TH CPOKU UCUUCIISIOTCS CO JTHS U3TOTOBJICHHS TOBApA.

(6 ped. Dedepanvroeo 3axona om 17.12.1999 N 212-D3)

JJ1st ce30HHBIX TOBapOB (00YBH, OJICK/IBI U IPOYMX ) 3TH CPOKH UCUUCIIAIOTCS C MOMEHTA
HACTYIUICHHS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUSI KOTOPOTO OIpeIesieTcs
COOTBETCTBEHHO cyObekTaMu Poccuiickoit @enepanuiv UCX0as U3 KIMMaTHYECKUX YCIOBUN
MeCTa HaXxOXKJCHHS MOTPEOUTENEH.

[Tpu npoxaxe ToBapoB 1o oOpasiam, Mo HOYTe, a TAKXKE B CIIyYasiK, €CIIM MOMEHT 3aKJIIOUCHHS
JIOTOBOpA KYTLTU-TIPOIAYKU M1 MOMEHT Tepeauu ToBapa MOTPEeOUTEIN0 He COBMAIAI0T, 3TH CPOKH
MCUHUCIIAIOTCS CO JIHS JOCTaBKH TOBapa notpedurento. Ecnu moTpedurens MuieH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAP BCJIEACTBUE OOCTOATENBCTB, 3aBUCSIINUX OT MPOAaBIia (B YaCTHOCTH, TOBAp
HYXX/TaeTCsl B CHIEIIMATIBHON YCTaHOBKE, IMOIKIIOYCHNH HITH COOpPKE, B HEM HMEIOTCS
HEJOCTaTKM), TApaHTUHHBINA CPOK HE TEUET A0 YCTPAHEHHUsI MMPOJIABIIOM TaKHX 0OCTOSITENHCTB.
Ecnu neHp 1ocTaBKky, YCTAaHOBKH, MOAKIIIOYSHHUS, COOPKU TOBapa, YCTPAHEHHS 3aBUCSIINX OT
IPO/IaBLia 0OCTOSTENILCTB, BCIEACTBUE KOTOPHIX NOTPEOUTEIh HE MOXKET UCIIOJIb30BaTh TOBAp IO
Ha3HAYEHUIO, OTPEACTUTh HEBO3MOKHO, 3TH CPOKH UCUUCIISIIOTCS CO JIHS 3aKITFOUEHUS I0TOBOpa
KYTUTA-TIPOJIAKH.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

A03al1 UCKITIOYEH.

@eodepanvhuiti 3akon om 17.12.1999 N 212-D3.

CpoK TOAHOCTH TOBapa OMpeaeNseTcs MEePUOA0M, HCUHUCISIEMBIM CO JTHS U3TOTOBJICHUS TOBapa, B
TEYEeHUE KOTOPOTO OH MPUTOCH K UCTIOIB30BaHUIO, HITH ATOH, 10 HACTYIICHHUSI KOTOPOH TOBap
MPUTOJICH K UCIIOJIE30BaHUIO.

[TpomomKUTETHHOCTh CPOKA TOHOCTH TOBapa JA0DKHA COOTBETCTBOBATH 00S3aTEIHHBIM
TpeGoBaHUAM K 0€30IaCHOCTH TOBapa.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

3. M'apanTuiiHble CPOKU MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOLIUE U3/IEIUS U COCTABHBIC
YaCTH OCHOBHOTO TOBapa. ['apaHTHIHbIE CPOKHM Ha KOMIUICKTYIOIINUE U3/ U COCTABHBIE
YaCTH UCUUCIISIOTCS B TOM K€ MOPSIAKE, YTO U TAPAHTUMHBIA CPOK HA OCHOBHOM TOBAp.
["apanTHifHBIe CPOKU HA KOMIUICKTYIOIINE U3/IETHS M COCTaBHBIC YAaCTH TOBapa CIYNTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE U3/EJINE, €CIM NHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B ciyuae, eciii Ha KOMIUIEKTYIOIIEE U3/ENIUE U COCTaBHYIO YacTh TOBapa B IOTOBOpE
YCTaHOBJIEH TapaHTUHHBIN CPOK MEHbILIEN MPOJIOKUTEILHOCTH, YEM FapaHTUHHBIN CPOK Ha
OCHOBHO€ M3/ieNiue, MOTPeOUTENb BIIpaBe NMPeAbSIBUTH TPEOOBaHUS, CBI3aHHBIE C HEAOCTATKAMHU
KOMIUIEKTYIOIIETO U3/IENIUS U COCTABHOM YacTH TOBapa, MpH UX OOHAPYKEHUU B TCUCHUE
rapaHTUHHOTO CPOKa Ha OCHOBHOE M3/ENUE, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(6 ped. @edepanvroeo 3axona om 17.12.1999 N 212-D3)

Ecnu Ha KOMIUTIEKTYIOIIIee H3/Ieie YCTAaHOBJICH TrapaHTUHHBIN CPOK OOJIbIIIeH



IPOIOJDKUTEIBLHOCTH, YeM rapaHTHIHBIN CPOK HAa OCHOBHOW TOBAap, MOTPEOUTEINH BIIPaBe
IpPeIbIBUTh TPEOOBaHMSI B OTHOILIEHUH HEJ0CTaTKOB TOBAapa MPHU YCIOBUH, YTO HEJJOCTATKH
KOMIUIEKTYIOILLETO U3/eNIs OOHAapYKEHbI B TEUEHNE TAPAaHTUIHOIO CPOKa Ha 3TO U3ZEINE,
HE3aBHCHMO OT UCTEUEHUS TAPAaHTUMHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoxu, yKa3aHHBIC B HACTOSIICH CTAaThe, TOBOAATCS IO CBECHUS IOTPEOUTENS B
uH(OpPMALIUU O TOBApE, MPEAOCTABIAEMOI MTOTPEOUTENIO B COOTBETCTBUU CO cTaTheit 10
HACTOSAIIEro 3aKoHa.

5. B ciywasix, Koraa nmpeayCMOTPEHHBIH JJOTOBOPOM IFapaHTUHHBINA CPOK COCTABIISIET MEHEE JIBYX
JIET ¥ HEJOCTATKU TOBapa OOHAPYKEHBI MOTPEOUTEIEM IO UCTEYCHUH TApaHTUHHOTO CPOKa, HO B
npezenax AByX JET, IOTPEOUTENb BIIPaBe MPEIbSIBUTH POIaBIly (M3rOTOBUTEIO) TPEOOBAHHUS,
IpeyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €Cliu TOKaXEeT, YTO HeJIOCTaTKU TOBapa
BO3HUKJIX JIO €T0 Mepeauu MOTPEOUTEINIO WIH IO IPUIHHAM, BOSHUKIINM JI0 3TOT'0O MOMECHTA.
(n. 5 66eden edepanvrvim 3akonom om 17.12.1999 N 212-D3)

6. B ciryuae BBISIBICHHUS CYILIECTBEHHBIX HEJJOCTATKOB TOBapa MOTPEOUTENb BIIPABE MPEbIBUTD
U3TOTOBUTEINIO (YIOTHOMOUYEHHON OpraHU3aIlK WIH YITOJIHOMOYEHHOMY WHIAMBHIyaTbHOMY
IpeANPUHIMATEITI0, UMIIOPTEPY) TpeOOBaHHE O O€3BO3ME3THOM YCTPAaHEHUH TAKUX
HEJIOCTaTKOB, €CIIN JOKAXKET, YTO OHU BOSHUKIIM J0 NEPEAady TOBapa MOTPEOUTENIO WK 110
HIPUYMHAM, BOHUKIINM JI0 3TOI'0O MOMEHTA. Y Ka3aHHOE TpeOOBaHUE MOXKET OBbITh MPEIbSIBICHO,
€CIIM HeJJOCTAaTKH TOBapa OOHAPYKEHBI 10 UCTEUECHUH BYX JIET CO JH Mepeadn ToBapa
HOTPEOUTENIO0, B TEYCHNE YCTAHOBJIEHHOTO HA TOBAP CPOKA CIIY>KOBI MIITH B TEYCHUE JIECSATH JIET
CO JIHS Mepeaayn ToBapa MOTPEOUTENIO B Cilyyae HEYCTaHOBJIEHUS CpoKa Ciry:kObl. Eciin
yKa3zaHHOe TpeOOBaHME HE yIOBJIETBOPEHO B TEUCHHE ABALIATH JHEH CO JAHS €ro NpeabsiBICHUs
notpeduTeneM nin oOHapy>KEHHBIH UM HEIOCTaTOK TOBapa SIBIISIETCSI HEYCTPAHUMBIM,
HoTpeOUTENH 110 CBOEMY BBIOOPY BIPaBe MPEAbABUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHOM
OpraHu3aIly WIH YIIOJIHOMOYEHHOMY WHIMBHIyaJIbHOMY IPEAIPUHIMATEINIO, UMIIOPTEPY)
UHbIE IPETYyCMOTPEHHBIE ITYHKTOM 3 cTaThy 18 HacTosmero 3akoHa TpeOOBaHUS WIN
BO3BPATUTH TOBAP U3TOTOBUTEIO (YIOJTHOMOYEHHON OpraHU3alyy MK YIOJTHOMOYEHHOMY
UH/IMBUYaJIbHOMY NpEeANPUHUMATENI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yrjaaueHHON
JICHEKHOU CyMMBI.

(n. 6 6 ped. Pedepanvrozco 3axona om 21.12.2004 N 171-D3).

Cratbs 20. YcTpaHeHne HeIOCTATKOB TOBAPa M3r0OTOBUTeIeM (IIPOJaBLOM,
yHOJIHOMO‘{eHHOﬁ opranmauneﬁ UJIH YIIOJTHOMOYE€HHBIM HHAUBUAYAJTbHBIM
npeanpuHUMAaTeIeM, HMIOPTEPOM)

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE OIpeieieH B MUCbMEHHOU (opme
COIJIAIIIEHUEM CTOPOH, 3TH HEJIOCTATKH JIOJKHBI OBITh YCTPAHEHbI U3TOTOBUTENEM (IIPOIaBLIOM,
YIOJIHOMOYEHHOM OpraHu3anyeil Win yroJIHOMOYEHHBIM UHIMBUTyaIbHbIM
peIIPUHUMATEIIEM, UMIIOPTEPOM) HE3AMETUTENBHO, TO €CTh B MUHUMAJIbHBIN CPOK,
00BEKTHBHO HEOOXOAUMBIH /1711 X YCTPaHEHMsI C yU€TOM OOBIYHO IPUMEHSEMOT0 crioco0a.
Cpok ycTpaHeHUs! HEJOCTaTKOB TOBapa, ONpeIesieMblii B MUCbMEHHON (hopMe corameHneM
CTOPOH, HE MOXET MPEBBIILIATH COPOK IMSATh JHEH.

B cnyuae, eciau Bo BpeMs yCTpaHEHHUsI HEAOCTATKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE
OyAyT yCTpaHEHBI B ONPEAEICHHBIN COIIallIEeHHeM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOYUTh
COIJIAILIEHUE O HOBOM CPOKE YCTpAaHEHHS HEIOCTATKOB, ToBapa. IIpu aTom oTcyTCTBHE
HEOOXOAUMBIX JUIsl yCTPAHEHUS HEJJOCTATKOB TOBApa 3alacHbIX yacTel (Jeranei, MaTepuasios),
000pyI0BaHUS MM TIOAOOHbIE TPUYUHBI HE SBISIOTCS OCHOBAaHHEM IS 3aKITF0UEHUS



COTJIAIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAl0T OT OTBETCTBEHHOCTH 32 HAPYIIICHUE
CpOKa, OTIPE/ICIICHHOTO COTJIAIICHUEM CTOPOH MEPBOHAYAIBHO.
(n. 1 6 ped. @edepanvrozco 3axona om 25.10.2007 N 234-D3)

2. B oTHOLIEHUM TOBAapOB AJIUTENBHOIO II0JIB30BAaHUS U3MOTOBUTEID, IPOAABELL TUO0
YIIOJTHOMOYEHHAs1 OpraHu3alysl WIN YIIOJIHOMOYEHHBIM HHANBUAYAJIbHbBIN IPEAIPUHUMATEIND
00s13aHbl IPU [IPEIBABICHUH TOTPEOUTENIEM YKa3aHHOIO TPEOOBaHUS B TPEXAHEBHBIN CPOK
0€3BO3ME3/1HO MTPEIOCTaBUTh TOTPEOUTENIO HAa IEPUOJL PEMOHTA TOBAP JJIUTEIBLHOIO
MOJIb30BAaHMUS, 00JIAAAIONINI STHMHU K€ OCHOBHBIMH ITOTPEOUTEIILCKUMHU CBOMCTBaMH, 00ECIICUHB
JIOCTaBKy 3a CBOH cueT. [lepedeHb TOBapOB AJIMTEIBHOTO II0JIb30BaHNUs, HA KOTOPBIE YKAa3aHHOE
TpeOoBaHUE HE pacnpocTpaHseTcs, ycraHaBiupaercs [IpaBurensctBom Poccuiickoit
denepanuu.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, oT
25.10.2007 N 234-03)

3. B ciiyyae ycTpaHeHUs1 HEIOCTATKOB TOBapa rapaHTHHHBIM CPOK Ha HETO MPOJICBACTCS Ha
MIEPHO/I, B TCYCHHE KOTOPOTO TOBAP HE UCIIOIB30BAJICS. YKa3aHHBINA NIEPHOI UCUUCIISICTCS CO JTHS
oOpamieHus moTpeOuTens ¢ TpeboBaHuEM 00 yCTpaHEHUH HEAOCTaTKOB TOBapa JI0 JAHS BbIIAYH
€ro 10 OKOHYaHUHU peMoHTa. [Ipu BbIgaue TOBapa M3roTOBUTENb (IIPOIABEI, YITOJIHOMOYSHHAS
OpraHu3aIs WM YIIOJIHOMOYCHHBIA WHANBUAYAIbHBIA PEANPUHUMATEIb, HIMIIOPTEP) 00sI3aH
MPEIOCTABUTH B MUCEMEHHOW (popme moTpeOuTeo HH(OPMAIIHIO O 1aTe OOpaICHHS
notpeduTens ¢ TpeboBaHUEM 00 yCTpaHEHUH OOHAPY)KEHHBIX MM HEJIOCTATKOB TOBapa, O JIaTe
nepeaayn ToBapa noTpeduTeneM sl yCTpaHeHUsI HeIOCTaTKOB TOBapa, O 1aTe YCTPaHECHUS
HEJIOCTATKOB TOBapa C UX OMHCAaHUEM, 00 MCIIOJIb30BAaHHBIX 3aMIACHBIX YaCTAX (JeTasX,
MaTepuraiax) M O JIaTe BbIJIa4l TOBapa MOTPEOUTEITIO 110 OKOHYAHWH YCTPAHCHHS HEJIOCTATKOB
TOBapa.

(6 ped. Dedepanvrozo 3axona om 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEeHNN HEAOCTATKOB TOBapa IOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLETO U3ENINS UIH
COCTaBHOM 4aCTH OCHOBHOT'O M3/IEIMs, HA KOTOPBIE YCTAHOBJICHBI FaPAHTUIHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOLIEE U3JEIUE WIA COCTAaBHYIO YaCTh OCHOBHOI'O U3/EIINs YCTaHABIUBACTCA
TFapaHTUIHBIA CPOK TOM K€ ITPOIOJIKUTEIIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMILJIEKTYIOIIEE
U3JIeJINEe UM COCTABHYIO YaCTh OCHOBHOI'O M3/ENH, €CIIU NHOE HE MPEAYCMOTPEHO JOTOBOPOM,
Y TapaHTUMHBIN CPOK UCUUCIISIETCS CO JIHS BbIIaY MOTPEOUTEIO 3TOT0 TOBApa M0 OKOHYAHUU
pPEMOHTA.

(n. 4 6 peo. @edepanvrozco 3axona om 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHa/JIeKaIIero KauecTBa

1. B ciyqae oOHapy»keHUs MOTpeOUTEIeM HEJOCTATKOB TOBapa U MPEeAbsIBICHUS TPEOOBaHUS O
€ro 3aMeHe Mpo/iaBel] (M3roOTOBUTEINb, YIIOJHOMOUYEHHAs! OpraHU3aIHsl WM YIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBIA TPEANPUHIMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TAaKOM TOBAp B TEUEHUE
CeMHU JIHEH CO JHS MpebsBIICHUs YKa3aHHOTO TpeOOBaHUS OTpEOUTENEM, a IPU
HE00XO0IMMOCTH JIOTIOJIHUTENLHON MPOBEPKU KaueCcTBa TAKOTO TOBapa MpoJIaBI{OM
(M3roToBUTENEM, YIOJTHOMOYEHHON OpraHu3alnyueil Win yoJHOMOUYEHHBIM HHIUBUIYATbHBIM
IPEIIPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE ABAALATH JHEN CO IHA MPEIbSABICHUS
yKa3aHHOTO TpeOOBaHUS.

Ecnn y npojasua (M3roToBUTENS, YIOJHOMOYEHHON OpraHU3alMK UIH YIIOJTHOMOYEHHOIO
MHAMBUAYAIbHOTO MPEIIpUHUMATEINSI, UMIIOPTEPa) B MOMEHT IPEIbsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIH JIJIsl 3aMEHBI TOBAP, 3aMEHA JI0J’KHA OBITh MPOBEJICHA B TCUCHHE
MecsiIa co JHsI PEAbABICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa 1 npupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O



3aMEHE TOBapa MOJUICKUT yIOBICTBOPEHHUIO 110 €T0 3asBJICHHUIO B CPOK, HEOOXOAUMBIH NSt
OuYEepeIHOM TOCTaBKU COOTBETCTBYIOIIETO TOBApa B 3THU PAlOHBI, B CIy4ae OTCYTCTBUS Y
npojaBia (M3rOTOBUTENS, YIIOTHOMOYCHHON OpPTaHU3alMy WIH YIIOTHOMOYEHHOTO
WHAUBUAYAIBHOTO MPEIIpUHUMATEINS, UMIIOpTEpa) HEOOXOAMMOro /Ui 3aMEHbI TOBapa Ha JCHb
MPEIbSBICHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu ansa 3amensl ToBapa TpedyeTcst 0oiee ceMu JIHEH, o TpeOOBaHHUIO MOTPEOUTENS TPOIaBel]
(M3rOTOBUTENH JINOO YIIOJTHOMOYCHHAS OPTaHU3AIUS WII YITOJIHOMOUYEHHBIM WHINBUAYAIbHBIN
IpeIpUHUMATENh) B TEYCHUE TPEX JAHEU CO THS MpeabsIBIeHUs TpeOOBaHUS O 3aMeHe TOBapa
00s13aH 0€3BO3ME3/IHO MPEIOCTABUTh MOTPEOUTEII0 BO BPEMEHHOE 10JIb30BAaHUE HA TIEPHO/T
3aMEHbI TOBap JUIMTEIHHOTO MOJIb30BaHUs, 00JIaAal0IUNA ITUMH K€ OCHOBHBIMU
NOTPEeOUTETHECKUMH CBOMCTBAMHU, OOECIIEYUB €ro JOCTaBKY 32 CBOM CYET. DTO MPABHUIIO HE
pacnpocTpaHseTcsl Ha TOBaphbl, IepeueHb KOTOPBIX OMPEAETSETCS B COOTBETCTBUH C TyHKTOM 2
crathu 20 HacTosIero 3aKoHa.

(8 ped. Dedepanvruvix 3axonos om 21.12.2004 N 171-D3, om 25.10.2007 N 234-D3)

2. ToBap HeHa yIEKaIIEr0 KauecTBa IOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp,
He OBIBIINI B yIIOTPEOICHHH.

[1pu 3amMeHe TOBapa rapaHTHHHBIN CPOK HCUHUCIIAETCS 3aHOBO CO JHS IepeIadd ToBapa
HOTPEOUTEIIIO.

Cratbs 22. Cpoku y10B/1eTBOPeHHS OTeJbHbIX TPeOoBaHMIi NOTpeduTe s

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

TpeOGoBaHwMsI MOTPEOUTEIIS O COPA3MEPHOM YMEHBIIICHHH MTOKYITHON I[€HBI TOBapa, BO3MEIICHUN
pacxo/I0B Ha HCIPABJICHHE HEJJOCTATKOB TOBAapa MOTPEOUTENEM WIIH TPETHUM JTUIIOM, BO3BpaTe
YIUTAY€HHOM 3a TOBAp JCHE)KHOU CYMMBI, a TAaK)Ke TPEOOBaHUE O BO3MEIICHUH YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEINIO BCIEACTBHE MPOIAXKH TOBapa HEHAJIekKAIIEro KauecTBa JI0o
NPeOCTaBIICHHS HeHA/IIeKalIeld HHpopMaIui o ToBape, MoJIeKaT YIOBICTBOPEHUIO
MPOJABIOM (M3TOTOBUTENIEM, YITOJIHOMOUYEHHOW OpraHU3aIlueil Uil YIIOJIHOMOYEHHBIM
WHIMBUIYAIBHBIM MPEATPUHAMATEIIEM, UMIIOPTEPOM) B TEUCHHE JCCSITH JTHEH CO JTHS
MPEIbSBICHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

(6 ped. Dedepanvrozo 3axona om 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH NPOABLA (M3rOTOBUTEJIS, YIIOJJHOMOYEHHOW OPraHu3auuu
WIH YIIOJTHOMOYEHHOI0 MHAUBHAYAJIbHOI0 NPeANPHHUMATEJISI, HMIIOPTEPa) 32 MPOCPOYKY
BBINOJIHEHHUsI TPeOoBaHMII OTpeduTe s

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a TaKkKe
3a HEBBIMOJIHEHHE (3aJI€P’KKY BBIIIOJIHEHNS) TPeOOBaHUS TOTPEOUTENS O MPEIOCTABICHUN EMY
Ha MepHOoJI PEMOHTA (3aMEHbI) aHAJIOTHYHOTO TOBapa Mpojiasell (M3roTOBUTEIb,
YIIOJTHOMOYEHHAs OpraHU3al|sl WK YITOJIHOMOYEHHBIH HHAUBUAYAIbHBIN NpeANpUHUMATENb,
UMIIOPTEP), NOMYCTUBIINI TaKue HAPYIICHHUs, YIUITaYMBaET MOTPEOUTENIO 3a KaKIbIN 1eHb
MIPOCPOYKHU HEYCTOWKY (TIEHI0) B pa3Mepe OJJHOTO MPOIEHTA IIEHBI TOBApa.

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

Ilena ToBapa onpenensieTcs, UCXOs U3 €ro LIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeGOBaHUE MOTPEOUTEINS JOIDKHO OBUIO OBITH YIOBIETBOPEHO MPOJABIIOM (M3TOTOBUTEIEM,
YIOJTHOMOYEHHOM OpraHu3anyeil Win yoJIHOMOYEHHBIM HHINBUTyaIbHbIM
IpeaNpUHUMATENIEM, UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TAKOTO
TpeOOBaHMS WM B JICHh BEIHECCHUSI CYZIEOHOTO pelIeHHs, €CITH TpeOoBaHUE JOOPOBOJIBLHO



YIIOBJIETBOPEHO HE OBLIO.
(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

2. B ciiy4ae HeBbINOTHEHUS TPeOOBAHUN OTPEOUTENSI B CPOKH, IPEAYCMOTPEHHbBIE CTaThsiMu 20
- 22 HacTosIIero 3aKkoHa, TOTPeOUTENh BIPaBe MO0 CBOEMY BBIOOPY MPEIbIBUTH UHBIC
TpeOOBaHMs, YCTAHOBJIECHHBIC cTaThel 18 HacTosmero 3akoHa.

Crarba 23.1. [locaeacTBusi HApyuieHusi NPOAABIIOM CPOKA MepeaayM npeaBapuTeJbHO
OILIAY€HHOT'0 TOBAPA NMOTPEOUTENI0

(66edena Dedepanvuvim 3axonom om 25.10.2007 N 234-D3)

1. JIoroBop KyIJIU-MPOIaXH, IPeAyCMaTPUBAIOIINNA 0043aHHOCTh OTPEOUTEINS TPEABAPUTEIHHO
OILJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeaun TOBapa MOTPeOUTEITIO.

2. B ciyuae, ecnu npojiaBel, NOAYYUBIIMM CyMMY IIPEIBAPUTENLHOM OIIATHI B OIIPEIETICHHOM
JIOTOBOPOM KYIUTH-TIPOJIAXkKH pa3Mepe, He UCTIOTHIIT 0043aHHOCTh 110 Tiepeadye ToBapa
NOTPEOUTEIIO B YCTAHOBJICHHBIN TAKHM JJOTOBOPOM CPOK, TIOTPEOHUTENH IO CBOEMY BBIOOPY
BIIpaBe MOTPeOOBATh:

e II€peNayy OILUIAYEHHOI'O TOBApa B YCTAHOBJICHHBIN UM HOBBIH CPOK;
e BO3BpAaTa CyMMBbI IPEBAaPUTEIbLHON OILIAThl TOBApa, HE IEPENAHHOTO MPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTB TAaKIKC IMOJIHOI'O BO3MCIICHHUA Y6BITKOB,
MNPUYUHCHHBIX €MY BCJIICACTBHUC HAPYHICHUSA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IPOJAKH CPOKa
nepeaadyn npeABapuTCIbHO OIUIAYCHHOT'O TOBApa.

3. B cimyyae HapylIeHUs] YCTaHOBJIEHHOTO JOIOBOPOM KYIUTU-TIPOJIAXKH CPOKa Iepeiaun
IpeIBapUTENIFHO OIUIAY€HHOTO TOBAapa MOTPEOUTENIO MPOIABEI] YIUITAYMBACT EMY 3a KayKIbIi
JIeHb [TPOCPOUYKH HEYCTOHKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBbI NPEIBAPUTEIbHOMN
OILTaTHI TOBApa.

HeycToilika (meHun) B3bICKUBAETCS €O JHs, KOT1a 10 JIOTOBOPY KYIIU-TIPOJIaKH Iepeiaya ToBapa
NOTPEOUTENIO JOKHA Obl1a OBITH OCYIIECTBIIEHA, /10 JIHS NEepelaui ToOBapa NOTPEOUTENIO WIIH
JI0 IHS YJIOBJIETBOPEHUS TPEOOBAaHUS MOTPEOUTEINS O BO3BpaTe €My NpeABapUTENHHO
YIUIAY€HHON UM CYMMBI.

CymMa B3bICKaHHOH MOTpedUTEIeM HEYCTOMKH (MIEHH) HE MOXKET MPEBBIIIATh CyMMY
NpeBapUTEIILHON OIJIaThl TOBApa.

4, TpC6OBaHI/I${ HOTpC6I/ITeJ'I51 0 BO3Bpare ynnaquHoﬁ 3a TOBAap CYMMBI U O IIOJIHOM BO3MCHICHUU
Y6I)ITKOB nmoaJIcKaT yaAoBJICTBOPCHUIO IPOJABIOM B TCUCHHUE ACCATU )IHCfI CO OHA MPEABABICHUA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/IH.

5. TpeGoBanus noTpeOUTENS, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSILEH CTaThH, HE MOAJIeKAT
YIOBJIETBOPEHHUIO, €CIIN TPOJABEI] TOKaXKET, YTO HapYIICHHE CPOKOB MEPeaadn HOTPEOUTEIIO
IpeBapUTENbHO OMJIAY€HHOT0 TOBapa MPOMU30IIIO BCIEACTBHE HEMPEOJOTUMOM CUIIBI MU 110
BUHE IOTpeOUTes.

Cratbs 24. PacdeTsl ¢ moTpeduTesiemM B ci1ydae NpuodpeTeHus UM TOBapa HeHaAJIexKalero
Ka4ecTBa



1. Ilpu 3amMeHe TOBapa HEHAIICKAIIETO KaueCTBa Ha TOBApP ATOM JK€ MapKH (ITHX KE MOJCIH U
(unK) apTUKyJa) Iepepacyer eHbl TOBapa He MPOU3BOIUTCS.
(6 ped. Dedepanvroeo 3axona om 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHA/IJICKAIIETO KaueCTBa Ha TAKOW YK€ TOBap APYroi Mapku (MOJIEIH,
apTHKYJa) B Cllydyae, eCiIM [[eHa ToBapa, MO JICHKAIIEro 3aMeHe, HUKE IIeHbI TOBapa,
IPEIOCTABICHHOTO B3aMEH, TIOTPEOUTENh JOJDKESH HOIUIATUTh Pa3HHUILY B IEHAX; B CIydae, eCIu
IICHa TOBapa, MOJICIKAIIETr0 3aMEeHE, BBIIIIE [IEHBI TOBAPA, MPEIOCTABICHHOTO B3aMEH, pa3HUIIA B
IICHaX BhIIUTaYMBaeTCs MOTpeduTeto. LieHa ToBapa, mojsekaiiero 3aMeHe, OonpeeNseTcs Ha
MOMEHT €r0 3aMEHbI, & €CJTH TPeOOBaHKE MOTPEOUTENSI HE YIOBIETBOPEHO MPOIABIIOM, IIEHA
3aMEHSIEMOr0 TOBapa U IIeHa MepeIaBaeMOro B3aMeH TOBapa OMPEACISIFOTCS Ha MOMEHT
BBIHECEHUSI CYJIOM PEIlICHHS O 3aMEHE TOBapa.

(6 ped. @edepanvroeo 3axona om 17.12.1999 N 212-D3)

3. B cirydae npenbsiBiieHust moTpeduteneM TpeOoBaHUS O COpA3MEPHOM YMECHBIIICHUH TTOKYITHOM
IICHBI TOBapa B pacyeT MPUHUMACTCS [IeHA TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPEOUTEIeM
TpeGoBaHuUs 00 YIIEHKE WIIH, €CITH OHO JOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECCHHS
CYJIOM PEIICHHUS O COPa3MEPHOM YMEHBIIICHUH ITOKYITHOM IIECHBI.

(n. 3 6 peo. @edepanvroco 3axona om 17.12.1999 N 212-D3)

4. ITpu BO3BpaTe TOBapa HEHAUICKAIIETO KauecTBa MOTPEOUTEIh BIIpaBe TPEOOBATh
BO3MEIICHHSI PA3HUIIBI MEXKIY IICHOW TOBapa, YCTAHOBJIICHHOM IOTOBOPOM, U IIEHON
COOTBETCTBYIOIIETO TOBapa HA MOMEHT JI0OPOBOJILHOTO YJIOBIETBOPSHHUS TAKOTO TPEOOBAHUS
WIH, eci TpeOoBaHue T0OPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BHIHECEHUS CYI0M
pelIeHusl.

(n. 4 e6eden edepanvrvim 3akonom om 17.12.1999 N 212-D3, & ped. Dedepanvrozo 3akoHa om
21.12.2004 N 171-@3)

5. B cimyuyae Bo3BpaTa TOBapa HeHa UIeXkKallero KauecTsa, IpOAaHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAILAeTCs YINIau€HHAs 32 TOBAP JCHE)XKHAs CyMMa B pa3Mepe MOTalIeHHOT o KO JHI0
BO3BpAaTa YKa3aHHOI'O TOBapa KpeAMTa, a TaKKe BO3MEIAeTcs IIaTa 3a MpeloCTaBIeHne
KpenuTa.

(n. 5 6 peo. @edepanvrozco 3axona om 21.12.2004 N 171-D3)

Cratbsa 25. IIpaBo norpeduTesisi Ha 00MeH TOBapa HAJIE/KALEI0 KAa4eCcTBA

1. [Torpeburtens BpaBe 0OMEHATH HEMTPOJOBOJILCTBEHHBIN TOBAP HAJIJIEKAIEr0 KauecTBa Ha
AQHAJIOTMYHBINA TOBap y MPOJABIa, Y KOTOPOTO 3TOT TOBAp ObLI MPUOOPETEH, €CII yKa3aHHBIH
TOBap HE mojo1Iesn mo ¢popme, rabapuram, hacoHy, paciBETKE, pa3MePy U KOMITJICKTAIIUH.

(6 ped. Dedepanvroeo 3axona om 17.12.1999 N 212-D3)

[ToTpeburtens nMeeT rpaBo Ha 0OMEH HEMPOA0BOJILCTBEHHOTO TOBAapa HAJIJIEKAIero KauecTBa B
TEUEHUE YETHIPHAALATH THEeU, HEe CUUTAs! JHS €ro MOKYIIKH.

OOMeH HenmpoI0BOJILCTBEHHOTO TOBapa HaJIeXkKAaIllero KauecTBa MPOBOIUTCS, €CITU YKa3aHHBIN
TOBap He ObUT B yOTpeOICHUH, COXPAaHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTETHCKHE CBOMCTBA,
I0MOBI, (haOpHUUHBIE SIPIIBIKU, & TAK)KE UMEETCS TOBAPHBIM Y€K MJIM KaCCOBBIN YEK MO0 MHOM
MOJITBEPKIAIOIIUH OTJIaTy yKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBHE Y OTpeOuTest
TOBApHOT'0 YeKa UM KaCCOBOT'0 YeKa JIMOO MHOTO MOATBEPHKAAIOIIEro OIIaTy ToBapa JOKYMEHTa
HE JIMIIAET €r0 BO3MOKHOCTHU CChUIAThCS HA CBUIETENIbCKUE TTOKA3aHMUS.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

[TepeueHs TOBapOB, HE MOICKAIIIX OOMEHY 110 OCHOBaHUSM, YKa3aHHBIM B HACTOSIIICH CTaThe,
yTBepxkaaercs [IpaButensctBom Poccuiickoit denepanuu.



2. B ciryuae, ecny aHaJIOTHYHBINA TOBAp OTCYTCTBYET B IPOJaXe HA JIeHb OOpaIieHus
noTpeOUTENs K MPOJaBILy, IOTPEOUTEIb BIPaBE OTKA3aThCs OT UCIIOJIHEHHsI JOIOBOPa KYILIH-
IPO/IaXH U OTPeOOBaTh BO3BpaTa yIJIaueHHON 32 YKa3aHHBIA TOBAp JCHEKHON CYMMBI.
TpeboBaHue noTpeOuTENs O BO3BpATE YINIAYEHHON 3a YKa3aHHBIM TOBAp JE€HEKHOW CyMMBI
IIOJJIEKUT yIOBJIETBOPEHUIO B TEYEHUE TPEX JHEHN CO JHSA BO3BPATA YKA3aHHOI'O TOBAapa.

ITo cornamenuto NoTpedUTENs ¢ NPOAAaBLIOM OOMEH TOBapa MOXET ObITh IPELYCMOTPEH U
MOCTYIUICHUU aHAJOTMYHOI0 TOBapa B mpojaaxy. [Iponasen 00s3aH He3aMeTUTENBHO COOOIINUTh
HOTPEOUTENIO O IOCTYIUIEHUH aHATIOIMYHOI'0 TOBapa B MPOJAXKY.

(n. 2 6 peo. @edepanvrozo 3axona om 21.12.2004 N 171-D3)

Cratba 26. HpaBn.na NpoaaX K1 OTACJIbHLIX BU/I0OB TOBApPOB

VYrpartuna cuiy.
Dedepanvhuiil 3akon om 25.10.2007 N 234-D3.

Cratbs 26.1. lucTaHIIMOHHBIN cTIOCO0 MPOIAKM TOBapa
(66edena Dedepanvuvim 3axonom om 21.12.2004 N 171-D3)

1. JIoroBop pO3HUYHOM KYIUTH-IIPOJIAYKH MOXKET OBITh 3aKJIFOYCH HAa OCHOBAHUH O3HAKOMJICHHS
OTPEOUTENS C MIPEUIOKEHHBIM ITPOJIABIIOM OIMCAHUEM TOBapa MOCPECTBOM KaTaJOroB,
MPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3NOHHOM, IIOYTOBOH, PaJIHOCBS3H
U JIPYTUX) WIA UHBIMU HCKITFOYAIOIUMH BO3MOXKHOCTh HEITOCPEICTBEHHOTO 03HAKOMIICHHSI
MOTpeOUTENS C TOBApPOM JIMO0 00pa3IioM TOBapa MpH 3aKJIFOUEHUH TaKOTo JI0TOBOpa
(IMCTaHIIMOHHBIN CcITOCO0 MPOAaKU TOBAapa) COCOOaMH.

(6 ped. Dedepanvrozo 3axona om 25.10.2007 N 234-D3)

2. IlponaBiioM 10 3aKIHOUYEHUS 10TOBOpa JOKHA OBITh MPEoCcTaBlIeHa MOTPEOUTEINIO
nHpopmaIrs 06 OCHOBHBIX MOTPEOUTENTHCKUX CBOMCTBAX TOBapa, 00 ajupece (MecTe
HaXO0X/JIeHHs1) IPOJaBIia, O MECTe U3rOTOBJIEHHSI TOBapa, O MOJHOM (PMPMEHHOM HaMMEHOBAHUU
(HaMMEHOBaHUM) MPOJIaBLA (M3TOTOBUTEIS), O IIEHE U 00 yCIOBHIX MPHUOOPETEHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CIIYKOBbI, CPOKE TOAHOCTH U TaPaHTUIHOM CPOKE, O OPsI/IKE OIJIaThl TOBapa, a
TaK)Ke€ O CPOKE, B TEUEHHUE KOTOPOTO JIEHCTBYET MPEJIOKEHHUE O 3aKIIOUECHUH TOTOBOPA.

3. ITorpebutento B MOMEHT JOCTaBKHM TOBapa JOKHA OBITH B MUCbMEHHOU (hopme
npeocTaBiieHa HH(pOpMaIHs 0 ToBape, peycMOoTpeHHas cTatbeit 10 HacTosero 3akoHa, a
TaKXe MPeIyCMOTPEHHAs ITYHKTOM 4 HACTOSIIEH CcTaThi HH(OPMAIHSI O TIOPSIKE B CPOKaX
BO3Bpara ToBapa.

4. IToTpeOuTenp BrpaBe 0TKAa3aThCs OT TOBapa B JI000E BpeMs 70 €ro nepeaadu, a mocie
IepeIaun TOBapa - B TECUEHHE CEMHU JTHEN.

B cnyuae, ecnu uH(pOpMaIsa o0 TOpsIKE U CPOKAX BO3BpaTa TOBapa HAJIEKAIIEro KauecTBa He
Obly1a MpeoCcTaBIeHa B MUCbMEHHOM (popMe B MOMEHT JJOCTaBKHM TOBapa, MOTPEOUTENb BIIpaBe
0TKAa3aTbCsl OT TOBApa B TEUEHHE TPEX MECSIIEB C MOMEHTA Iepejaun TOBapa.

Bo3sBpar ToBapa HaaJIeKaIero Ka4ecTBa BOZMOXKEH B CIIy4ae, eCIM COXPAaHEHBI €ro TOBAPHBIH
BU/I, TOTPEOUTENIbCKIE CBOMCTBA, a TAKXKE JTOKYMEHT, MOATBEPKAAIOMINN (aKT U YCIOBUS
MOKYTIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y TOTpeOUTENS TOKYMEHTA, IOITBEPKIAIONIETO (PaKT
U YCIIOBHSI IOKYIIKH TOBapa, HE JIUIIAET €r0 BO3MOXXHOCTH CCBhIJIATHCS HA JPYTUe
JOKA3aTeNbCTBA MIPHUOOPETEHHUS TOBapa Y JAHHOTO MPOIaBIIA.

[TorpeOuTens HE BIIpaBe 0TKA3aThCsl OT TOBApa HAUICIKAIIETO KaueCTBa, UMEIOIIEro
WH/IMBUYaJIbHO-OTIPE/ICJICHHBIE CBOWCTBA, €CJIN YKa3aHHbIM TOBap MOXKET ObITh NCIOIb30BAH
HCKITFOYMTENIEHO TPHOOPETAIOITUM €T0 TOTPpEeOUTEIIEM.



[Tpu oTka3ze moTpeOUTENS OT TOBapa MPOJIABEL JODKEH BO3BPATUTh EMY JICHEKHYIO CYMMY,
yIJIaY€HHYIO OTPEOUTEIEM 10 JOIOBOPY, 32 UCKJIIOUEHHEM PACXOJ0B MIPOAABLA HA JOCTABKY
OT OTPEOUTENS BO3BPAILIEHHOT'O TOBApa, HE MO3/IHEE YeM Yepe3 AeCATh JHEH CO THS
HpebsBICHUS TOTPEOUTENIEM COOTBETCTBYIOILEIO TPEOOBAHMSL.

5. IlocnencTBus npoaaxu ToBapa HEHAAJIEKAIero KayecTBa AUCTaHLIMOHHBIM CIIOCO0O0M
IPO/IXKH TOBAapa YCTAHOBIJICHBI MOJIOKEHUSIMH, IPETYCMOTPEHHBIMH cTaThsiMu 18 - 24
HACTOSILEro 3aKOHa.

Crarbd 26.2. [IpaBuiia npoaasku oTaeJJbHBIX BUJI0B TOBAPOB

(66edena Dedepanvuvim 3axonom om 18.07.2011 N 242-D3)
[TpaBuia mpomaKu OTAEIBHBIX BUIOB TOBApOB ycTaHaBnuBaroTcs [IpaBurenbctBom Poccniickoit
®denepauuu.

Cratbs 27. Cpoxu BbINOJIHeHHs PadoT (0Ka3aHMA YCJIYT)

1. UcnionHuTeNb 00s13aH OCYIIECTBUTH BHIMIOJHEHUE PA0O0THI (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIH MPaBUJIAMH BBITIOJIHEHUS OT/ICIBHBIX BUIOB pa0OT (OKa3aHUs OT/ACIbHBIX BUIOB
YCIIyT) WJIHA JOTOBOPOM O BBIITOJIHEHUH padoT (0Ka3aHUU yCiIyr). B 1oroBope 0 BHIMOTHCHUH
paboT (OKa3aHUU YCIIYT) MOXKET MPEAYCMAaTPUBATHCS CPOK BBITOJHEHUS PA0OTHI (OKa3aHuUs
YCIIYTH), €CIIU YKa3aHHBIMU IIPABHJIAMHU OH HE TIPEAYCMOTPEH, a TAKIKE CPOK MEHBIIICH
MPOIOJDKUTEIBHOCTH, YeM CPOK, YCTAHOBIICHHBIN YKa3aHHBIMHU TPABUIIAMHU.

2. Cpok BbINOITHEHUS paboThI (OKa3aHUs YCIYTH) MOKET ONPEAEAThCS AaTol (IeEpHOooM), K
KOTOPOH JTOJI’KHO OBITh 3aKOHYEHO BBIITOJHEHHE PaOOThI (OKa3aHue YCIIyru) UiH (1) JaToit
(mepuo1oM), K KOTOPOM HCIIOJIHUTENb JTOJIKEH MPUCTYIUTh K BBIMOJIHEHUIO pabOThI (0Ka3aHUIO
yCIIyTH).

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIOJTHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS IO YacTsIM
(tTocTaBKa MEPUOIUUECKON MeUaTH, TEXHUYECKOe 00CTy)KMBaHUE) B TEUEHUE CPOKA AEUCTBUS
JIOTOBOPA O BBITTOJIHEHUH PA0OT (OKa3aHUU YCIIYT), JOJKHBI IPEIYyCMAaTPUBAThCS
COOTBETCTBYIOIINE CPOKHU (TIEPUO/IbI) BHITIOTHEHUS TakuX paboT (okazanus ycuyr). [To
COTJIAIIEHUIO CTOPOH B IOTOBOPE MOT'YT OBITh IPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHHS
OTJIENIbHBIX TAOB Pa0dOTHI (IPOMEKYTOUHBIE CPOKH).

(n. 3 66eden Dedepanvrvim 3akonom om 17.12.1999 N 212-D3).

Cratbs 28. IlociencTBusi HapylIeHUs HCTIOJHUTEIEM CPOKOB BbINOJHEHUs] padoT
(oxa3zaHus ycJIyr)

1. Ecniu ucnomHUTENb HApYIIUII CPOKU BBIMOJIHEHHs pabOThI (OKa3aHUs yCIyTrH) - CPOKU Havasa
U (WJIM) OKOHYAHUS BBIOJIHEHUS paOOTHI (OKa3aHUs YCIYTH) U (WJIN) IPOMEXYTOUHbIE CPOKU
BBITNIOJTHEHUS paObOThI (OKa3aHUs YCIYTH) UM BO BPEMS BBIIIOJIHEHUS pabOThI (OKa3aHUs YCIYTH)
CTaJI0 OYEBUIHBIM, UTO OHA HE OyJIeT BBIIOJIHEHA B CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY
BIIpaBe:

(6 ped. Dedepanvrovix 3axonoe om 17.12.1999 N 212-D3, om 25.10.2007 N 234-D3)

e Ha3HAYUTH UCTIOJHUTEIIO HOBBIN CPOK;
(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)



e TOPYYHTH BHITIOJHEHUE PAOOTHI (OKa3aHUE YCIYTH ) TPETHUM JIUIAM 32 Pa3yMHYIO IIEHY
WJIN BBITIOJIHUTH €€ CBOUMH CHJIAMH M ITOTPEOOBATh OT UCIIOIHUTEIISI BO3MEIIICHHS
MTOHECEHHBIX PACXOJIOB;

e TOTpPeOOBATh YMEHBIIICHUS IICHBI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

e  OTKa3aThCs OT MCIIOJIHECHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUH YCIIYTH).

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

[ToTpebuTens BpaBe NOTPEOOBATH TaKXKe MOTHOTO BO3MEIIEHUS YOBITKOB, IPUYNHEHHBIX EMY B
CBSI3U C HapyIIEHUEM CPOKOB BBHIITOJHEHHS PaOOThI (OKa3aHUA yCIayrH). Y OBITKHA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIS yJJOBJIETBOPEHHUS COOTBETCTBYIOIINX TPpeOOBaHUI oTpeOHuTeNs. (B
pen. @enepanbHoro 3akoHa or 17.12.1999 N 212-D3) (cM. TEKCT B peAbIAYLIEH peaaKun)

2. Ha3znaueHHbIe TOTpeOUTEIEM HOBBIE CPOKHU BBITOJHEHUS PAOOTHI (OKa3aHUS YCITYTH)
yKa3bIBAIOTCS B IOTOBOPE O BHIIOJIHEHUHU pabOThI (OKa3aHUH YCIYTH).

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

B ciyuae npocpodky HOBBIX CPOKOB MOTPEOUTENb BIIPaBe MPEbSIBUTH UCIIOIHUTEIO HHbIE
TpeOOBaHUs, YCTAHOBJICHHbIE IYHKTOM | HacTOsIIIEN CTaThbU.

3. lleHa BBIMTOJHEHHO! pabOoThHI (OKa3aHHOM YCIIYTH), BO3BpalacMasi OTPEOUTEIIO TIPU OTKa3e
OT HCITOJIHEHUS JIOTOBOPA O BBHITIOJIHEHUU PA0OTHI (OKa3aHUH YCITYTH), & TAKXKE YIHThIBaeMast
NP YMEHBIIICHUH [IEHBI BBITOJHEHHON pab0ThI (OKa3aHHOM YCIIYTH), ONPECISIeTCS B
COOTBETCTBUU C MyHKTamu 3, 4 u 5 ctaTtbu 24 HACTOSIIETO 3aKOHA.

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT UCTIOJTHEHHSI IOTOBOPA O BHITIOTHEHUH PaOOThI (OKa3aHUU YCITYTH)
UCTIOJTHUTEITh HE BIIPaBe TPeOOBATH BO3MEIICHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B TIPOIECCE
BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH), a TAKXKe IJIaThl 32 BHITOJHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), 38 UCKITFOUEHUEM CITy4dasi, €CIIU MOTPEOUTENb IPHUHSLT BEITIOJHEHHYIO PadoTy
(OKa3aHHYIO yCIyTy).

(6 peo. Dedepanvuvix 3axonos om 17.12.1999 N 212-D3, om 21.12.2004 N 171-D3)

A03al1 UCKITIOYEH.

Deodepanvhuiii 3akon om 17.12.1999 N 212-D3. (cm. mexkcm 6 npedvloywetl pedakyuu)

5. B cniy4ae HapylIieHHs] yCTaHOBJIEHHBIX CPOKOB BBIITOJIHEHUS paO0ThI (OKa3aHUs YCIYTH) WIH
Ha3HAUYEHHBIX TOTPeOUTENEeM Ha OCHOBAHUH IyHKTa | HAaCTOsAIIEH CTaTb HOBBIX CPOKOB
WCITOJTHUTEIb YIUTAYMBACT MOTPEOUTEIIO 3a KaXK/BIH JIEHb (Yac, €CIIU CPOK OIPECIICH B Yacax)
IPOCPOUYKH HEYCTOMKY (IIEHIO) B pa3Mepe TPEX MPOLEHTOB IIEHbI BHIIOJIHEHUS pabOTHI
(oka3aHusI YCIIyTH), a €U 1IeHa BBITIOJIHEHUSI pa0OoThI (OKa3aHUsI YCIIYTH) JIOTOBOPOM O
BBINOJIHEHUH palboT (OKa3aHUU YCIIYT) HE ollpejiesieHa - o01iei 1eHsl 3aka3a. JJoroBopom o
BBIMIOJHEHUH paboT (OKa3aHUU YCIYT) MEKIY OTPEOUTENEM U UCTIOTHUTEIEM MOXKET OBbITh
yCTaHOBJIEH 0o0Jiee BBICOKUI pa3Mep HEyCTONKHU (TIEHH).

(6 ped. Dedepanvroeo 3axona om 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapyllIeHHe CPOKOB Hauajia BRIMOJIHEHUS paboThl (OKa3aHUs YCIyTH), €€
JTara B3bICKMBAETCS 3a KaXKIbIH JIeHb (4ac, €CIIM CPOK ONpEeNeH B Yacax) NPOCPOUYKHU BILUIOTh
JI0 HayaJia BIMOJHEHUs paboThl (OKa3aHUs YCIYTH), €€ 3Tala WK MpeIbsiBIeHHs OTpeOuTeneM
TpeOOBaHUH, IPETyCMOTPEHHBIX ITYHKTOM | HacTosIel cTaThy.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapyIIeHUEe CPOKOB OKOHYAHUS BBIITOJHEHHS padOoThl (OKa3aHUS YCIYTH),
€e JTalna B3bICKUBAETCA 3a KaX/Ibli JEHb (Yac, eCIM CPOK OIPEJIENIEH B 4acax) MPOCPOUKH
BIUIOTH /10 OKOHYAaHHUS BBIITOJHEHHSI paOO0ThI (OKa3aHUs yCIYTH), €€ 3Talla WU MPeIbsIBICHUS
noTpeduTeneM TpeOOBaHUM, TPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTaThH.

(6 ped. @edepanvroeo 3axona om 17.12.1999 N 212-D3)



CymMa B3BICKaHHOU MOTpeOUTENIeM HEYCTOWKH (IIEHN) HE MOXKET MPEBBIIIATH IEHY OTACIBLHOTO
BU/JIa BBIMIOJIHEHUS PaOOThI (OKa3aHMsI YCIIYTH) WK OOIIYIO LIEHY 3aKa3a, €CJIM LIeHa BhIMOTHEHUS
OTJICTIPHOTO BHUJIA pa0OTHI (OKa3aHUs yCIyTH) HE OTMpeIelieHa JOTOBOPOM O BBITIOITHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pa3mep HeycToliku (IeHM) ONpeIesieTCsl, UCXO0/Is U3 LICHBI BBHITTOJIHEHUS pa0OThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHAs LIeHa He OIpeJielieHa, UCXOs U3 OOIIe 1IeHbI 3aKa3a,
CYIIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTENS JOHKHO OBUIO OBITH
YIIOBJIETBOPEHO UCIOJIHUTENIEM B JIeHb TOOPOBOJIBHOTO YIOBIETBOPEHHS TAKOTO TPeOOBaHUS
WIH B JICHb BRIHECEHUS CYZICOHOTO pelIeHUs, eCTu TpeOoBaHNe MOTpeduTess 100pOBOILHO
YIIOBJIETBOPEHO HE OBbLIO.

6. TpeboBanust moTpeOUTENs, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThH, HE MOJIJIEKAT
YIOBJICTBOPEHUIO, €CITU UCTIOTHUTEIh JOKAXKET, YTO HAPYIICHUE CPOKOB BHITIOTHEHHS PAOOTHI
(OKa3aHMs YCIYTH) MIPOU3OILIO BCIEACTBHE HEITPEOJOTUMOM CHUIIBI WIIH TIO BUHE MOTPEOUTEIS.

Cratps 29. IIpaBa norpedureJisi npu 00HAPYKEHNH HEJOCTATKOB BbIIIOJIHEHHOH padoThl
(oxa3aHHOM yCJIyrun)

1. [Torpebutens npu 0OHAPYKEHUH HEJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOM YCIIYTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

e 0€3BO3ME3HOI0 YCTPaHEHHs HEJOCTATKOB BBIIIOJHEHHON paOOThI (OKa3aHHON YCIYTH);

e COOTBETCTBYIOLIETO YMEHbBILEHH LIEHb! BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTH);

e 0€3BO3ME3IHOIO U3rOTOBIIEHHS IPYTrOi BELIM U3 OJHOPOJHOIO MaTepuasa TaKoro xe
Ka4yecTBa WU MIOBTOPHOT'O BBIOJIHEHUs paboThl. [Ipu 3TOoM norpedutens 06s13aH
BO3BpATUTh paHee MEePeAaHHYI0 MY UCIIOJHUTENIEM BEllb;

e BO3MEIIEHUS IOHECEHHBIX UM PAacXOO0B 10 YCTPAHEHUIO HEAOCTATKOB BBIIIOJIHEHHOM
paboThl (OKa3aHHOM yCIIyTH) CBOMMHM CHUJIaMH WU TPETHUMHU JIMLIAMHU.

VY noBnerBopeHune TpeOOBaHU TOTPEOUTENSI O OE3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, 00
U3TOTOBJICHUM JPYroi BEIIX WIM O IOBTOPHOM BBINIOJIHEHUH PaOOThl (OKa3aHUU YCIIYTH) HE
0CBOOO’KIA€T UCIIOJIHUTEINS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 3a HApYILLIEHUE CPOKa
OKOHYAHUS BBIMOJTHEHUS PabOTHI (OKa3aHUS YCIYTH).

(6 ped. Dedepanvroeo 3axona om 17.12.1999 N 212-D3)

[TorpeGuTens BrpaBe OTKA3aThCsl OT UCIOIHEHUS I0TOBOPa O BBHIIOJIHEHUH paboThl (OKa3aHUU
YCIIYTH) ¥ TIOTPEOOBATh IMOJIHOTO BO3MEIIECHUS YOBITKOB, €CITH B YCTAHOBIICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKU BBIITOJHEHHOMN paboThl (OKa3aHHOM YCIIYTH) HE YCTPaHEHBI
ucnonuuteneM. [lorpedurens Takke BIIpaBe OTKa3aThCsl OT UCTIOIHEHUS JOTOBOpa O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHbIE HETOCTATKU
BBIITOJIHEHHOHN paboTHI (OKa3aHHOW YCIIYTH) MM HUHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHIA
JIOTOBOpA.

(6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

[Torpeburtens BipaBe NOTpeOOBATh TaKKe MOJTHOTO BO3MEIEHUS! YOBITKOB, IPUUNHEHHBIX EMY B
CBSI3U C HEJIOCTAaTKaMHU BBIITOJIHEHHON paboThl (0Ka3aHHON yCiIyrn). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBIICHHBIE VIS YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBaHUN TTOTPEOUTEIS.

2. llena BBITOTHEHHOM pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMasi IIOTPEOUTEIO PU OTKa3e
OT UCITOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OThI (OKA3aHUU YCIYTH), & TAKXKE YIUThIBacMast
IIPU YMEHBILIEHUH 1I€HbI BBIMOJTHEHHON paOoThl (OKa3aHHOM YCIYTH), OnpeAesseTcs B
COOTBETCTBUU C MyHKTamMu 3, 4 u 5 cratbu 24 HacTOSLIErO 3aKOHa.

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)



3. TpeGoBanus, CBsI3aHHBIE C HEOCTATKaMH BBHIIIOJTHEHHOM paboThl (OKa3aHHOM yCIyrH), MOTYT
OBbITb NPEIbSABIECHBI IIPU IPUHATHH BBIIIOJIHEHHON paObOTh! (OKa3aHHOW YCIIyTH) WU B X0J1€
BBINOJIHEHHS pabOTHI (OKa3aHMs YCIYTH) JIU00, €CIIM HEBO3MOXKHO OOHAPYKUTHh HEAOCTATKU MIPU
IPUHATHH BBINOJIHEHHON pabOTh! (OKa3aHHOW YCIIyTH), B TECUEHUE CPOKOB, YCTAaHOBIIEHHBIX
HACTOALUM IIYHKTOM.

[TorpeOuTens BrpaBe NpeabsABIATh TPEOOBAaHUS, CBA3aHHBIE C HEJOCTATKaMU BbINOJIHEHHON
paboTh! (OKa3aHHOW yCIIyTHu), €CJIM OHU OOHAPY)KEHbI B TEUEHUE FapaHTUHHOIO CPOKa, a IPU €ro
OTCYTCTBUM B pa3yMHBbII CPOK, B IIpeJiesiax JBYX JIET CO JHS MPUHSITHS BbIIIOJHEHHON paboThl
(OKa3aHHOM yCIyTy) WM MSTH JIET B OTHOILIEHUU HEJJOCTATKOB B CTPOEHUHU U NHOM HEJIBUKUMOM
UMYIIECTBE.

(n. 3 6 peod. @edepanvrozco 3axkona om 17.12.1999 N 212-D3)

4. VicnonHUTENb OTBEYAET 32 HEJOCTATKH paboTHI (YCIyrH), HA KOTOPYIO HE YCTaHOBJICH
rapaHTUUHBIA CPOK, €CIIU TOTPEOUTENH TOKAXKET, YTO OHU BO3HHUKIIU JIO €€ MPUHATUS UM HIIU IO
MPUYMHAM, BO3HHUKIINM JI0 ’TOTO MOMEHTA.

B otHOmenun paboTsl (YCIyru), Ha KOTOPYIO YCTaHOBJICH FrapaHTUHHBINA CPOK, UCTIOTHUTEIb
OTBEUAET 3a €€ HEeJJOCTATKH, €CJIH HE JIOKAXKET, YTO OHH BO3HUKIIU TIOCTIC IIPUHATHUS paOOTHI
(ycmyru) motpebureneM BCIIEACTBUE HAPYIIECHUS UM MPABUJ UCIIOJIB30BAHUS PE3yabTaTa padoThI
(ycnyru), IeMCTBUHM TPETHUX JIUI] WJIA HETIPEO0TUMOM CHIIBI.

(n. 4 sgeden @edepanvrvim 3akonom om 17.12.1999 N 212-D3)

5. B cinyyasx, koraa npeyCMOTPEHHBIH JOrOBOPOM I'apaHTUHHBINA CPOK COCTABIISIET MEHEE IBYX
aet (TSATH JIET Ha HeIBKMMOE UMYIIIECTBO) U HETOCTATKU pabOTHI (YCIIyrH) OOHAPYKECHBI
HoTpeOUTENeM 110 UCTEUEHUH MapaHTUIHHOTO CPOKa, HO B IIpeeiax ABYX JieT (ISTH JIeT Ha
HEABM)KMMOE UMYIIECTBO), TIOTPEOUTEINb BIIpaBe NPEAbsIBUTh TPEOOBAaHNUS, IPEYCMOTPEHHBIE
IIYHKTOM | HacTosIILel CTaTby, €CIM JOKaKET, YTO TAKME HEJJOCTATKA BO3HUKIIN J10 IPUHATHUS
UM pe3yibTara paboTsl (YCIYTH) WIH 110 IPUYMHAM, BO3HUKILIUM /10 3TOI0 MOMEHTA.

(n. 5 sgeden @edepanvrvim 3akonom om 17.12.1999 N 212-D3)

6. B ciiyuae BBISIBIICHUS CYIIECTBEHHBIX HEJOCTATKOB padOThI (YCIYIH) NOTPEOUTEHh BIIPABE
NPEeIbIBUTH UCTIOJIHUTEIIO TpeOoBaHHe 0 6€3BO3ME3AHOM YCTPAaHEHUU HEJIOCTATKOB, €CITU
JOKQXKET, 9TO HEAOCTATKH BO3HUKIIM J0 TMPUHATHS UM pe3yabTaTa padoThl (YCIIyTH) WITH T10
IPUYMHAM, BOHUKIIHUM JI0 TOI'0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEABSABICHO, €CIIU
TaKWe HEJJOCTATKH OOHAPY>KEHBI TI0 UCTEUCHUH JIBYX JIET (TIATH JIET B OTHOIICHUH HEIBMKUMOTO
UMYIIECTBA) CO THS MPHUHATHUS pe3ysibTaTa padoThl (YCIyTrH), HO B IpeJiesiaX YCTaHOBJICHHOIO Ha
pe3ynbTaT paboThl (YCIyTH) CPOKa CITYKOBI MITH B TEUCHHE JIECATH JIET CO JTHS MPUHATUS
pe3yibTara paboThl (yCIyri) noTpeduTenem, eciiu Cpok ciayxObl He ycTaHOBJIeH. Eciu njanHoe
TpeOOBaHUE HE YIOBJIETBOPEHO B TEUEHUE ABAALATH JHEH CO IHS €ro NpeabsBICHUS
noTpeduTeneM nin 0OHapy>KEHHBIH HEJJOCTATOK SBJISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH IO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(6 ped. Dedepanvroeo 3axona om 17.12.1999 N 212-D3)

e COOTBETCTBYIOLIETO YMEHBILIECHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

e BO3MEIEHUS TOHECEHHBIX UM PAaCXOOB 10 YCTPAHEHUIO HEJOCTATKOB BHIMOJIHEHHOM
paboThI (OKa3aHHOM YCIIyTH) CBOMMHU CHJIAMHU MJTH TPETbUMHU JIUIIAMU;

e OTKa3a OT MCIIOJIHEHHUS JOTOBOPA O BBHIIIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) U
BO3MEILEHHsI YOBITKOB.
(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

Crartbs 30. Cpokn ycTpaHeHUsI HeIOCTATKOB BbINOJHEHHOH padoThl (OKa3aHHOM yCJIyrn)



Henocratku pa®oTsl (YCIYTH) JOMKHBI OBITh YCTPAHEHBI HCIIOTHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIN MOTPEOUTENIEM.

(6 ped. @edepanvroeo 3axona om 17.12.1999 N 212-D3)

A03a11 UCKJIFOYEH.

@eoepanvhuiti 3akon om 17.12.1999 N 212-D3.

Haznauennslit moTpeduTeneM Cpok yCTpaHEHUs HEAOCTATKOB TOBapa YKa3bIBaeTCs B JOIOBOPE
WIN B MTHOM TIOJAIMCHIBAEMOM CTOPOHAMHU JOKYMEHTE JIN0O B 3asIBICHUH, HATIPABICHHOM
NOTpeOUTENEM UCTIOTHUTENIO.

(6 ped. Dedepanvroeo 3axona om 25.10.2007 N 234-D3)

3a HapylIeHHe PEAYCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAHEHHUS HEAOCTATKOB
BBITTOJIHEHHON paboTHI (OKa3aHHON YCIIYTH) UCIIOTHUTENb YINIAYMBACT MOTPEOUTEIIO 33 KX IbIi
JI€Hb IPOCPOYKH HEYCTOUKY (IIE€HI0), pa3Mep U MOPSA0K UCUUCICHUSI KOTOPOH ONpeAEsioTCs B
COOTBETCTBUU C YHKTOM 5 CTaThU 28 HACTOSIIETO 3aKOHA.

B ciyyae HapyieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIIPaBE NPEbsIBUTH UCIIOTHUTEIIO HHBIC
TpeOoBaHUs, IPEAYCMOTPEHHbIE yHKTaMU 1 1 4 ctaTtbu 29 HacTOALIEro 3aKoHa.

Cratbs 31. Cpoxku y10B/1eTBOpeHHs OTAeJbHBIX TPeOoBaHMII NOTpeduTe s

1. TpeGoBanwms MOTPeOUTENST 00 YMEHBIIICHUH IICHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHUHU PAaCcX0/10B 110 YCTPAHEHUIO HEJAOCTATKOB BBIIIOJHEHHOM paboThI
(O0Ka3aHHOM yCIyru) CBOMMU CHJIaMU WJIM TPETHbUMHU JIMIIAMH, @ TAK)KE O BO3BPATE YIIJIAUEHHOMN
3a paboTy (YCIIyry) J€HEKHON CyMMBbI M BO3MEIIEHUHN YOBITKOB, IPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIOJIHEHHUS JJOTOBOPa, IPELYCMOTPEHHbIE TYHKTOM 1 cTaThu 28 1 myHkTamu 1 u 4
cTaTbhy 29 HacTOsIEro 3aKOHa, IIOIEKAT YOBIETBOPEHHUIO B IECATUAHEBHBIN CPOK CO JHS
IPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

(6 peo. @edepanvrozco 3axona om 21.12.2004 N 171-@3)

2. TpeboBanust moTpeOUTENS O 6€3B03ME3THOM M3TOTOBJIICHUH APYTOi BEIIU U3 OJHOPOJIHOTO
MaTepuaia TaKoro e KauecTBa WK O ITOBTOPHOM BBITIOJIHEHUN Pa0OThHI (OKa3aHUH YCIIYTH)
MOJIJICIKAT YIOBJICTBOPEHUIO B CPOK, YCTAHOBIICHHBIN JJIS CPOYHOTO BBITIOJTHEHHS pa0OThI
(oKazaHMs YCIYTH), a B clTy4dae, €CIIU 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IIPETYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH PA0O0THI (OKa3aHUU YCIIYTH), KOTOPBIA ObLT HEHAIEKAIIE UCTIOJTHEH.

3. 3a HapylIeHHE TPETYyCMOTPEHHBIX HACTOSIIEN CTaThe CPOKOB YIOBIETBOPEHUS OTAEIIbHBIX
TpeOOBaHUH MOTPEOUTENS UCTIOTHUTEIb YIUTAYMBAEeT NOTPEOUTENIO 32 KX/l I€Hb POCPOUKHU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIIOK UCUUCIEHHSI KOTOPOH OMpPEeNesitOTCS B COOTBETCTBHUH C
IIYHKTOM 5 cTaThy 28 HACTOSAIIEro 3aKoHa.

B cnydae HapyieHnsi CpOKOB, YKa3aHHBIX B MMyHKTax | ¥ 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIPaBE NPEAbIBUTH UCTIOJIHUTEIIO HHBIE TPeOOBaHNUs, PEAYCMOTPEHHBIE ITYHKTOM 1 cTaThu 28
u nyHKTaMu | u 4 craten 29 Hacrosniero 3akoHa.

Cratbs 32. [IpaBo norpeduTe/isi Ha 0TKA3 OT UCIIOJHEHHS JOT0BOPA O BBHINOJHEHUH padoT
(oxka3zaHum ycJyr)

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

[Torpeburens BIpaBe OTKA3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBHIMTOJIHEHUH padoT (OKa3aHUU
yCIyT) B JIF000€ BpeMs ITPH YCIIOBUH OILIATHI UCTIOTHUTEIO (DAKTHUECKH TTOHECEHHBIX UM
pPacxo/I0B, CBSI3aHHBIX C UCTIOJTHEHHEM 00SI3aTENIbCTB MO TAHHOMY JIOTOBODY.

Cratbs 33. CmeTra Ha BbINOJIHeHHE padoThI (OKa3aHUe yCJIYIH)



1. Ha BeimonHenue paboThl (0OKa3zaHHE YCIYTH), IPEAYCMOTPEHHON T0TOBOPOM O BBITIOJIHEHUH
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEPAask WIN NPUOIU3UTENbHAS CMETA.
CocraBieHHe TaKoil CMETHI 110 TPEOOBAHUIO TOTPEOUTENS MIIM UCIIOJIHUTEINS 00s13aTENBHO.

2. UcnionmauTeNnb HE BIIpaBe TPeOOBATh YBEIWYCHHS TBEPAON CMETHI, a MOTPEOUTEND - €€
YMEHBIICHHUS, B TOM YHCIIE B CTy4ae, KOT/Ia B MOMEHT 3aKJIFOUSHHS IOTOBOPA HCKITI0YAIach
BO3MOXXHOCTh TPEyCMOTPETh MOJIHBIH 00HEM TOICIKAIINX BHIMOTHEHUIO padOT (OKa3aHHIO
YCIIYT) WA HEOOXOAUMBIX JUISI STOTO PACXO/I0B.

HcniomHUTENb UMEET MPaBo TPeOOBATh YBEIWYCHHS TBEPAONH CMETHI IIPU CYIIECTBEHHOM
BO3PAaCTaHUH CTOUMOCTH MaTepUAIIOB U 000PYI0BaHUs, TIPEIOCTABIISICMBIX UCTIOJTHUTEIIEM, &
TaK)Ke OKa3bIBAEMBIX €My TPETHUMHU JIULIAMHU YCIYT, KOTOPOE HEIb3sI ObLIO MPEAYCMOTPETH MPH
3aKIII0YCHUU JToroBopa. [Ipu oTkaze moTpeOUTENs BHIIOIHUT 3TO TPEOOBAHNUE MCIIOIHUTEIh
BIIPaBE PACTOPTHYTH JIOTOBOP B CyI€OHOM TMOPSIKE.

(n. 2 6 ped. @edepanvrozco 3akona om 17.12.1999 N 212-@3)

3. Eciu Bo3HUKIIa HEOOXOIMMOCTh BBIIIOJIHEHHUS JOTIOJTHUTEIBHBIX pa0boT (OKa3aHHS
JIOTIOTHATEIBHBIX YCIIYT) U TI0 3TOW MPUYUHE CYIIIECTBEHHOTO MPEBHIICHUS TPUOIN3UTEIIEHOM
CMETBI, UCTIOJTHUTEIb 00513aH CBOEBPEMEHHO NIPEAYIpPEanTh 00 3TOM notpedutens. Eciu
MOTPEOUTENH HE JJAJT COTIIACHE Ha NIPEBBIIICHUE TPUOIN3UTEIIBHON CMETHI, OH BIIPABE
0TKAa3aTbCsl OT UCIIOJIHEHHSI IOTOBOPA. B 3TOM cilydae HCIOIHUTENh MOXKET TPEOOBATh OT
MOTPeOUTENS YIIATHI LIEHBI 32 BHIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY).

HcrionHuTEIb, CBOEBPEMEHHO HE MPEIyPEIUBIIHIA TOTPEOUTENS O HEOOXOJUMOCTH
MPEBBIIICHUSI PUOIM3UTEITHFHONU CMETHI, 00513aH UCTIOIHUTH JIOTOBOP, COXPAHSS ITPaBO Ha
oraty paboTsl (YCIyTrH) B Mpeaenaax NpuOIu3uTeIbHON CMETHI.

(n. 3 66eden Dedepanvrvim 3akonom om 17.12.1999 N 212-D3)

CraTtbs 34. BeinosiHenne padoThbl M3 MaTepHUaIa HCIOJTHUTEIIS

1. UcniomauTeNb 00s13aH BBIMIOIHUTE padOTy, OMPEIEICHHYIO JOTOBOPOM O BBHITTOTHEHUHN
paboThl, U3 CBOETO MaTepHalia U CBOMMHU CPEACTBAMH, €CIIM HHOE HE MPETyCMOTPEHO
JIOTOBOPOM.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

HcnomHuTenb, IpeI0CTaBUBIINN MaTepra JIsl BBITOIHEHHUSI pa0OThI, OTBEYAET 3a €ro
HEeHaJyIeXkaInee KauecTBO 10 MpaBUiIaM 00 OTBETCTBEHHOCTH MPOABIIA 32 TOBAPHI
HEHA/IJIEKAIIET0 KayecTBa.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

2. Matepurai HCIIOJTHATES OTUIAYMBASTCs TOTPEOUTEIEM MPH 3aKITIOYCHUH YKa3aHHOTO
JIOTOBOpPA TMOJTHOCTHIO WM B pa3Mepe, YKa3aHHOM B IOTOBOPE O BBHITIOJHEHUH PaOOTHI €
YCIIOBHEM OKOHYATEILHOTO pacyeTa MPH IMOJYICHUN TOTPEOUTEIEM BBITTOJIHEHHOM
UCTIOTHUTENIEM paboThI, €CITH MHOU TIOPSIIOK pacueTOB 3a MaTepHajl HCIIOTHUTEIS He
MPEyCMOTPEH COTJAIlIeHHEM CTOPOH.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

3. B ciydasix, mpeyCMOTPEHHBIX JOTOBOPOM O BBIITOJTHEHUH PaOOThI, MAaTEPHAT MOXKET OBITh
MPEIOCTaBIIEH UCTIOTHUTENIEM MOTPpeOuTENt0 B KpeauT. [locnenyroiiee n3MeHeHne IIeHbI
MIPEJIOCTABIEHHOTO B KPEIUT MaTepralla UCIIOJTHUTENS HE BIIEYET 3a cOO0M nepepacuera.

(6 ped. Dedepanvroeo 3axona om 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA U HCO6XOI[I/IMBIC JJIs1 BBITTIOJTHCHU A pa60T51 TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U IIPOYECC JOCTABJIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.



Cratbs 35. BeinosiHenne padoThl M3 MaTepuana (¢ Belllbl0) MOTpeduTe st

1. Eciu paGoTa BBINOTHSAETCS MOJTHOCTBIO MIIM YaCTUYHO U3 MaTepuala (C Belblo) moTpeOuTens,
UCTIOJTHUTEIh OTBEYAET 32 COXPAHHOCTh ATOr0 MaTepuaa (Bely) U MPaBUIbHOE €ro
UCTIOJIb30BaHUE.

HcnionauTens 00s13aH:

e MpeAynpenuTh NOTPEOUTENSI O HEMPUTOJHOCTU WU HEAOOPOKaYECTBEHHOCTH
nepeaHHoro MoTpeduTeNneM MaTepuaa (Bem);
e MPEACTAaBUTH OTUET 00 U3PACXO/IOBAHUHU MaTepHalia U BO3BPATUTD €r0 OCTATOK.

B cnyuae noiHo#i niM yacTUYHOM yTpaThl (HOBpEXAECHU ) MaTepraia (BEILH), IPUHITOIO OT
noTpeOUTENs, UCIIOTHUTENb 0053aH B TPEXJHEBHBIM CPOK 3aMEHUTh €r0 OAHOPOAHBIM
MaTepuraioM (Bellbi0) aHAJTOTMYHOT0 KA4eCTBA U 110 YKEJIAHUIO MTOTPEOUTENSI U3TOTOBUTh
U3/IeNIue U3 OJIHOPOJIHOTO MaTepHaia (BEIlr) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJHOPOHOIO
MaTepuaia (BeLy) aHaJIOrMYHOT0 Ka4eCTBA - BO3SMECTUTh IMOTPEOUTENIO IBYKPATHYIO LIEHY
yTpaueHHOro (MOBPEXAEHHOr0) MaTepuana (Belu), a TAK)KEe pacxXo/ibl, HOHECCHHbIE
OTpeOUTETIEM.

2. llena yrpadueHHOr0 (MMOBPEXICHHOT0) MaTepHraa (BEIlr) ONPEeesieTCsl, UCXOs U3 [ICHBI
MaTepuaia (Bellu), CyleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPeOUTENs
JIOJKHO OBLIO OBITH YIOBIETBOPEHO MCIIOJHUTEIIEM B ICHD JOOPOBOIBHOTO YIOBJICTBOPEHHS
TaKoro TpeOOBaHMsI UITH B JIEHb BEIHECEHUS Cy/IeOHOTO pEIleHus, €Clii TpeOOBaHHE MOTPeOUTeNs
JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemu), nepe1aBaeMoro UCIOJIHUTENO0, ONPEeeNseTcs B JOrOBOpe O
BBIMIOJTHEHUH pabOThl WM B MHOM JIOKYMEHTE (KBUTAHLMH, 3aKa3€), MOATBEPKAAIOIIEM €r0
3aKJII0YECHHUE.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

3. UcnonHuTenb 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO UM YaCTUYHYIO yTpaTy
(moBpexieHne) MaTepHaia (Belin), IPUHATOTO0 UM OT MOTPEOUTENsl, €CITU TOTPEOUTENb
MpeyNpexIeH UCIIOTHUTENEM 00 0COOBIX CBOMCTBAX MaTepHaa (Belln), KOTOpbIE MOT'YT
MOBJIEYb 32 COOOM €ro MOJHYIO WK YaCTHUHYIO YTpaTy (MOBpeXkIeHUEe) TUO0 eCliu YKa3aHHbIe
CBOICTBa Marepuaa (BeIllr) He MOTJIM ObITh OOHAPYKEHBI NIPU HaIIEKAIeH TpuemMKe
UCIIOJIHUTEJIEM 3TOr0 MaTepHuasa (BEmn).

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJTHHUTEJISI HH(POPMHUPOBATH NOTPeONTEISA 00
00CTOATEJIbCTBAX, KOTOPbIE MOT'YT MOBJIMSITh HA KAYeCTBO BbINOJHAEMOH padoThl
(oxa3pIBaeMOM yCJIYrd) MM MOBJIEYb 32 C000I HEBO3MOKHOCTD €€ 3aBepIIeHUs B CPOK

(6 ped. Dedepanvroeo 3axona om 17.12.1999 N 212-D3)

HcnonuuTenp 00s13aH CBOEBpEMEHHO HH(DOPMUPOBATH MOTPEOUTENSE O TOM, YTO COOIIOACHHE
yKa3aHUH MOTpeOuTeNs U MHbIE 0OCTOSTENBCTBA, 3aBUCSILUE OT MIOTPEOUTEIIS, MOT'YT CHU3UTh
KauyeCTBO BBITIOJIHSIEMON paboThl (OKa3bIBa€MOM yCIyTH) WU TOBJIEYb 32 COOON HEBO3MOKHOCTD
€e 3aBepIIeHus B CPOK.

(6 ped. Dedepanvrozo 3axona om 17.12.1999 N 212-D3)

Ecnu notpeburens, HECMOTPsI HA CBOEBPEMEHHOE M 000CHOBaHHOE MH(POPMUPOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HENPUTOIHBINA WK HET0OpOKaueCTBEHHBII
MaTepHal, He H3MEHHUT yKa3aHUH O CrIoco0e BBITIOIHEHUS paOdOThI (OKa3aHUs yCIyTH) IMO0 He
YCTPAHUT UHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHU3UTh Kau€CTBO BBIIIOJIHAEMOM paboThI
(OKa3bIBaEMOM YCIIyTH), UCTIOJIHUTEIb BIIPABE OTKA3aThCS OT MCIIOJHEHUS JOrOBOpa O



BBITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH) U TOTPEOOBATH OJTHOTO BO3MEIICHUS YOBITKOB.
(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

Crarba 37. lopsinok u popMbI 0IJIATHI BHINOJHEHHOH Pa00Thl (OKA3aHHOM YCJIYIH)

(6 ped. Dedepanvuvix 3axonos om 21.12.2004 N 171-D3, om 27.07.2006 N 140-D3)
[TorpeOuTens 00s3aH OMIATUTH OKA3aHHBIE MY YCIYTH B MOPSAKE U B CPOKH, KOTOPHIE
YCTaHOBJICHBI JJOTOBOPOM C HCIIOJIHUTEIIEM.

(wacmb nepsas 6 ped. Dedepanvroeo 3axona om 21.12.2004 N 171-D3)

[TorpebuTtens 00s3aH OMIATUTH BHINOJIHEHHYIO HCIIOTHUTEIEM B IIOJHOM 00beMe paboTy mociie
ee npuHATUA oTpedureneM. C cormacus norpeduTess pabora MOKET ObITh OIIaueHa UM IpU
3aKJIFOUEHUH JIOTOBOPA B MOJIHOM pa3Mepe WK MyTeM BbIJIauM aBaHCA.

(6 ped. Dedepanvhovix 3axonos om 17.12.1999 N 212-D3, om 21.12.2004 N 171-D3)

Ormutata oKa3aHHBIX YCIYT (BBITOJIHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HAJTUYHBIX UITU
0Oe3HaIMYHBIX PacyeTOB B COOTBETCTBUU C 3aKOHOAaTeNnbcTBOM Poccuiickoit denepannu.
(wacmov mpemus 66edena Dedepanvruim 3axonom om 27.07.2006 N 140-D3)

[Ipu ucnosib30BaHUU HATMYHON (POPMBI PACUETOB OIJIaTa TOBAPOB (paboT, yCiIyr) MOoTpeOuTEIeM
MIPOU3BOJUTCS B COOTBETCTBHHU C yKa3aHUEM MPOAaBIa (UCIIOTHUTENIS) ITyTEM BHECEHHS
HAJIMYHBIX JIEHEXKHBIX CPEACTB MPOJIAaBLYy (MCIOJHUTEINO), TU00 B KPEAUTHYIO OpraHU3aIuIo,
100 TUIaTEeKHOMY areHTY, OCYIIECTBIISIONIEMY ASSITENbHOCTD 10 MPUEMY IIaTexei
bu3nYecKuX Jull, 1100 OaHKOBCKOMY IIJIATEXKHOMY areHTy (CyOareHTy), OCyleCTBISIONIEMY
JESTEIbHOCTh B COOTBETCTBUHU C 3aKOHOJIATEIbCTBOM O OaHKaX U OaHKOBCKOM JIeATEIbHOCTH,
€CJIM MHOE HE YCTAaHOBJICHO (pe/iepabHBIMU 3aKOHAMH WJIM UHBIMH HOPMATHBHBIMH [TPABOBBIMHU
aktamu Poccuiickoit @enepanuu. [Ipu sToM 00s13aTenbeTBa MOTPEOUTENS TIEpE]] MPOAABIIOM
(ucrionHUTENEM) IO OIUIaTe TOBAPOB (PadoT, yCIIyT) CUUTAIOTCS UCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JICHE)KHBIX CPE/ICTB C MOMEHTA BHECEHUS HAJTMUHBIX JICHEKHBIX CPEJICTB
COOTBETCTBEHHO MPOAABILY (MCIIOTHUTEINIO), THOO B KPEAUTHYIO OpPTraHU3aIUI0, THO0
IUIaTEKHOMY areHTy, OCYIIECTBIISIOMEMY AEATEIbHOCTD M0 IPUEMY IUIaTeXel (PU3NIECKUX JIHIL,
1100 OaHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBISIOUIEMY s TENbHOCTD B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKaX U OAHKOBCKOW JEATEIbHOCTH.

(6 ped. Dedepanvruvix 3axonos om (03.06.2009 N 121-@3, om 27.06.2011 N 162-D3)

Cratbsa 38. IIpaBuiia ObITOBOr0 M MHBIX BUI0B 00CIy;KMBAaHUSA NMOTpeOuTe el

YTpartuna cuiy.
Deodepanvruiti 3akon om 25.10.2007 N 234-D3.

Cratbs 39. PeryiupoBanue okazanus oTeJbHbIX BUAOB YCJIYyT

[TocneacTBust HApYIIEHUS YCIOBHIA TOTOBOPOB 00 OKa3aHUH OTAEIBHBIX BUIOB YCIYT, €CITU
TaKWe IOrOBOPHI IO CBOEMY XapaKTepy He MOJIAIAI0T MO ACHCTBUE HACTOSIEN T1aBhl,
OIIPEIEIAIOTCS 3aKOHOM.

Cratbs 39.1. [IpaBuiia oka3aHus OTAeJIbHBIX BUAOB YCJIYT, BHINOJHEHUS OTAEJIbHBIX
BH/I0B padoT NoTpeduTesIM

(6sedena Dedepanvrvim saxonom om 18.07.2011 N 242-D3)
[TpaBuia oka3zaHus OTAENBHBIX BUAOB YCIIYT, BBIIOJHEHHS OTJAEIBHBIX BUJIOB padoT
notpeduTensm ycranasiubatorces [IpaButensctBoM Poccuiickoit deneparum.



Cratbs 40. I'ocynapcTBeHHbIN KOHTPOJIb M HAA30P 32 cO0JII0IeHHEM 3aKOHOB H MHBIX
HOPMATHMBHBIX IPaBOBbIX aKkTOB Poccuiickoii @enepanuu, peryjMpyrommx OTHOLIEHUS B
00J1aCTH 321U THI IPaB NOTpeduTeIeH

(6 ped. Dedepanvroeo 3axona om 18.07.2011 N 242-D3)

1. ®enepanbHbIii TOCYJapCTBEHHBIN HAA30p B 00JACTH 3aIIUTHI ITPAaB MOTPEOUTENCH
OCYIIIECTBIISICTCS YIIOJIHOMOUYEHHBIM (heZiepaabHbIM OpraHOM MCIIOJIHUTENIBHOM BJIACTH (J1anee -
OpraH rocyapCTBEHHOT0 Ha/130pa) B opsJiKe, ycTaHOBIeHHOM [IpaButenbctBom Poccuiickoit
®denepanuu.

2. ®enepabHBIN TOCYIapCTBEHHBIN HA30p B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENICH BKIIIOYACT B
cedst:

e OpraHU3alMIO U MIPOBEJCHUE MPOBEPOK COOMIOACHUS U3TOTOBUTEISIMH (MCIIOTHUTEISMH,
IpoJaBLaMH, YIIOJTHOMOYEHHBIMU OPraHU3aLUSIMU WIH YIIOJTHOMOYEHHBIMU
WHAUBUAYAIbHBIMH MPEANPUHUMATENIMU, UMIIOPTEPaMH ) TPEOOBAHUMN, YCTAHOBICHHBIX
MEX1yHapOJAHbIMU JloroBopaMu Poccuiickoii @enepaliiu, HaCTOSIIIUM 3aKOHOM,
apyrumu (enepaabHbIMU 3aKOHAMH U MHBIMUA HOPMATHUBHBIMU ITPABOBBIMU aKTaMHU
Poccuiickoit ®enepanuu, peryiupyromyuMyI OTHOIIEHHS B 00JIaCTH 3aIlUThI I1paB
noTpeduTenei (anee - o0s3aTebHbIC TPEOOBAHUS ), TPEANMCAHUI JTOKHOCTHBIX JIUIT
opraHa rocy/1apCTBEHHOTO HaJ30pa;

e OpraHU3alMIO U MPOBEJCHUE MPOBEPOK COOTBETCTBUS TOBAPOB (PaboT, yciyr)
00s13aTeIbHBIM TPeOOBaHUAM, 00ECTICUNBAIONIUM O€30IIaCHOCTH TOBApOB (PadoT, yciyr)
JUIS 5KM3HM U 370pPOBBS MOTpeOUTENEH, OKpYXKatoIei cpelibl, IpeaynpexieHue
JeiCcTBUH, BBOAAILIMX OTpeOUTeNeH B 301y AeHIE, U IPEIOTBPAIllEHHE TPUYUHEHUS
BpeJla UMYILECTBY OTpeOUTENeH, yCTAHOBICHHBIM B COOTBETCTBUH C MEKYHAPOIHBIMU
noroBopamu Poccuiickoit denepannu, ¢peaepanbHbIMU 3aKOHAMU M UHBIMU
HOPMaTHUBHBIMU NPaBOBBIMU akTaMu Poccuiickoit denepanuu;

e TMPUMEHEHHUE B OPSAKE, YCTAHOBICHHOM 3aKOHOAATENBCTBOM Pocculickoint denepanuu,
Mep IpeceueHus HapylIeHu 00s3aTeIbHbIX TPeOOBaHUH, BbIIauy MTPEIMTUCAHUIN O
MPEeKpaLEHNN HapyLIEHUH MpaB NOTpeOUTeNeil, 0 MpeKpalleHny HapyIeHun
00s13aTeNIbHBIX TpeOOBaHUM, 00 YCTpaHEHUH BBISIBICHHBIX HapYIIEHUH 00s3aTeIbHbBIX
TpeOOBaHU, IPUBJIEUEHUE K OTBETCTBEHHOCTH JIMII, COBEPIINBIINX TaKU€ HAPYILICHUS;

e CcHCTEMaTHuecKoe HaOJro/IeHUE 3a UCIIOJHEHNEM 00s13aTeIbHBIX TPeOOBaHUI, aHAIN3 U
IIPOrHO3MPOBAHUE COCTOSHUS MCIOIHEHHS 0053aTeNbHbIX TpeOOBaHUH NpU
OCYILIECTBJIEHUU U3TOTOBUTENSAMU (MCIIOIHUTEISAMY, IPOIaBLIAMHU, YITOJIHOMOUYEHHBIMU
OpraHU3aUsAMH WK YITOJIHOMOYEHHBIMUA HHAUBUAYAIbHBIMU NPEANPUHUMATENSIMU,
MMIIOPTEPAMHU) CBOEH AESATENBHOCTH;

e CTaTUCTHUYECKOE HaOJIoJieHHe B 00J1acTH oOecrieueHus 3alliThl IpaB noTpeduTenei,
y4eT U aHaJIN3 CllyyaeB MPUUMHEHHS BpeJla )KU3HU U 310pPOBbIO MOTpeOUTENeH,
OKPY’KaIOIIEeH cpefie M UMYIIECTBY MOTpeOUTENEH, CBI3aHHOTO C MPUOOPETEHUEM U
UCIIOJIb30BaHUEM TOBApOB (paboT, yCIyT) ¢ Hel0CTaTKaMH, OITACHBIX TOBapoB (pador,
yCIIyT) TU0O0 ¢ MPEAOCTABICHHEM MMOTPEOUTENISIM HECBOCBPEMEHHOM, HETIOJTHOM,
HEI0CTOBEPHOMN U BBOJAIIEH B 3a01yX/1eHre nHpopMaluu o ToBapax (padorax,
yciyrax), GopMUpOBaHHE OTKPBITHIX M OOIIEOCTYIHBIX TOCYAapCTBEHHBIX
UH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLIUTHI IIPaB MOTpeOUTENIEH, KauecTBa U
06e30macHOCTH TOBapoB (paboT, yciyr);

e  ©XKEroJHOe MPOBEICHHUE aHAN3a U OLICHKH 3((HEeKTUBHOCTH (eaepatbHOTO
roCcy/IapCcTBEHHOr0 HaJ30pa B 00JaCTH 3alllUTHI MTPaB MOTPEOUTENEH;

e  ©XKETroAHYIO IIOATOTOBKY HAa OCHOBaHHUM PE3YJIbTATOB JIEATENBHOCTH, IPEAYCMOTPEHHON
MNOJAMYHKTaMH 1 - 6 HACTOSIIEro MyHKTA, TOCYAapCTBEHHBIX JOKJIAJ0B O 3allIUTEe IIPaB



notpeduteneit B Poccuiickoit @enepanuu B nopsaKe, ycTaHOBICHHOM [IpaBUTEnsCTBOM
Poccuiickoit denepaium.

3. K oTHOMmIEHMAM, CBA3aHHBIM C OCYIIIECTBICHHEM (eAepaTbHOTO TOCYAApPCTBEHHOTO HA/A30pa B
00J1aCTH 3aIUTHI IPaB NOTpeOUTENeH, OpraHu3areil 1 MPOBEACHNUEM IIPOBEPOK N3TOTOBUTEICH
(ucnosHUTENEH, MPOAABIIOB, YITIOJTHOMOYEHHBIX OpPTraHU3aIui WK YITOJIHOMOYCHHBIX
WHIUBUIyAJIbHBIX TIPEANPUHUMATENIEH, UMIOPTEPOB), IPUMEHSIOTCS MOJIokKeHUs1 DefiepanbHOro
3akoHa oT 26 nexadbps 2008 roma N 294-d3 "O 3amure 1npaB IOPUIAIECKUX JIHI] U
WHIUBUIyaJIbHBIX TPEANPUHUMATENEH TPU OCYIIECTBICHUH IOCYIapPCTBEHHOT'O KOHTPOJIS
(Ham30pa) 1 MyHHITUTIATBHOTO KOHTPOJIA".

4. IomKHOCTHBIE JIMIIA OpraHa rocyAapCTBEHHOT0 Ha30pa B MOPAIKE, yCTAHOBICHHOM
3aKoHoaresbecTBOM Poccniickoit denepannu, UMEIOT IPaBo:

e 3ampalIuBaTh U MOJy4aTh HA OCHOBAHMM MOTHBHUPOBAHHBIX MMCEMEHHBIX 3aIIPOCOB OT
OpraHOB TOCYIapCTBEHHOM BJIACTU, OPTAaHOB MECTHOTO CaMOYIPaBIICHHUS, 00IIECTBEHHBIX
OpraHu3aIyii, U3rOTOBUTENEH (MCTIOTHUTENEH, MPOJAaBIOB, YIOTHOMOYEHHBIX
OpTaHM3AIMi WU YIIOJTHOMOYCHHBIX HHIUBUIYaTbHBIX MPEAPUHAMATEIICH,
UMIIOPTEPOB) HHPOPMAIUIO U TOKYMEHTHI 10 BOIPOCAM 3alllUThI IpaB MOTpeOuTenei;

e 0OECHpensaTCTBEHHO IO TPEIBSIBICHUN CITY)KCOHOTO YIOCTOBEPEHHUS U KOITUH IPUKa3a
(pacnopsikeHHs) pyKOBOAUTENS (3aMECTUTENSI pyKOBOIUTEINSI) OpraHa rocy1apCTBEHHOTO
HaJ30pa O Ha3HAYEHUH MPOBEPKHU MOCEIIATh TEPPUTOPHIO, 3aHUS, TOMEIICHUS U
COOPYKEHHSI, UCIIOJIb3yeMbIe U3TOTOBUTENEM (MCIIOTHUTENEM, IPOIABIIOM,
YIIOJTHOMOYCHHOHN OpraHu3anyeil WK yIIOJTHOMOYECHHBIM WHIUBUIYATbHBIM
npeIpruHIMAaTeIeM, UMIIOPTEPOM) TPU OCYIIECTBICHUH CBOEH JEATEeIbHOCTH, B IENAX
MIPOBEJICHUS MEPOTIPUATHI IO KOHTPOJTIO;

e TMPOBOJUTH OTOOP MPOO U 0OPA3IOB TOBAPOB, MPETHAZHAYCHHBIX JIJISI pEATU3aINH U
peanu3yeMbIX MOTPEOUTEISAIM, SISl IPOBEICHUS UX UCCIICI0BAHUM, UCTIBITAHUH;

e  BBIJABaTh U3TOTOBUTEISM (MCIIOIHUTENSM, IPOJIABLaM, YITOTHOMOYEHHBIM
OpTaHHU3AIHAM HIIN YITOJIHOMOUYEHHBIM WHIUBUAYATBHBIM TIPS IITPHHIMATEIISIM,
UMIIOpTEPaM) TPEIMUCAHNS O TIPEKpaIlleHUH HApYIIIeHUH MpaB moTpeduTenei, o
MpEKpaIeHUU HapyIIeHU 00s3aTeNbHBIX TpeOOBaHU, 00 YCTPAHEHUH BBISIBJICHHBIX
HapyIIeHU! 00s3aTeNbHBIX TPEOOBAHMIA, O TPOBEICHUU MEPOTIPUATHI IO 00ECTICUCHUTO
MIPEeOTBPAIEHHUS Bpe/ia )KMU3HHU, 3[I0POBBI0 U UMYIIIECTBY MOTPEOUTENEH, OKpYKaIOIeH
cpene;

e  COCTaBJIATH MPOTOKOJIBI 00 aIMUHUCTPATUBHBIX NMPABOHAPYIIIEHUAX B 00JIACTH 3aIIUTHI
paB MOTpeOUTENEH, pacCMaTPUBATh Jesia 00 yKa3aHHBIX aAMHUHUCTPATHBHBIX
MIPABOHAPYIICHHUSIX U IPUHUMATE MEPHI 110 TPEOTBPAIICHHIO TAKUX HAPYIICHHIA,

e  HAMpPAaBIATHh B YIOJTHOMOYECHHBIE OPTaHbl MaTEPHAIIbI, CBSI3aHHBIC C HAPYIICHUSIMHU
00s13aTeIbHBIX TPEOOBAHMM, JIJIS1 PEIISHUS BOIIPOCOB O BO30Y)KICHUH YTOJIOBHBIX JIE] 110
MpU3HAKaM IPECTYIICHUH;

e oOpamarhCs B CyJI C 3asIBJICHUSIMU B 3aIIUTY TIPaB MOTPEeOUTENCH, 3aKOHHBIX HHTEPECOB
HEOTpeAeNIEHHOTO Kpyra MoTpeduTeneil, a TaKke ¢ 3asiBICHUSIMU O TUKBHIAITUU
W3TOTOBUTEISI (MCTIOTHUTEIS, MPO/IABIIA, YITOJTHOMOYEHHOW OpraHu3allii, UMITOpPTEpa)
1100 O MPEeKpaLEHUH eI TEIbHOCTH UHIUBUYaTHHOTO MPEeANPUHIMATENS
(YITOJTHOMOYEHHOTO MHANBUYaILHOTO MPEATPHHNMATEIS ) 32 HEOJTHOKpATHOE (11Ba 1
Oosee pa3a B TeUE€HHE OJTHOTO KAJICHJAPHOTO T0/1a) WK Tpydoe (MOBJIEKIIee CMEPTh WITH
MaccoBbI€ 3a00JIeBaHMs, OTPABIICHUS JIIOJICH ) HAPYIIICHUE TIPaB MOTPEOUTEICH.

5. Opras rocyIapCcTBEHHOTO Ha/130pa MOXKET OBITh MPUBJICYEH CYAOM K YUacTHIO B Jiese J100
BIIPABE BCTYIIATh B JIEJIO 110 CBOEH MHUIIMATHBE WX MO MHUITMATUBE JIUI], YIaCTBYIOIIUX B JIETIE,



JUTSI TAYH 3aKTFOUCHUS 0 JISNTY B IEJISX 3aIIUTHI MpaB MOTpeOUTENei B mopsiiKe,
YCTaHOBJICHHOM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepanuu.

6. Opras rocynapcTBEHHOTO Ha/i30pa BIIPaBe JaBaTh Pa3bsACHEHUS 110 BOIIPOCAM IIPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickoit denepanuu, peryinpyronmx
OTHOILIEHMsI B 00J1aCTH 3aIUTHI IIPaB IOTPEOUTENEH.

7. I'ocynapcTBeHHBIN HAaJ130p 32 COOTBETCTBUEM TOBAPOB TPEOOBAaHUAM 0€30IACHOCTH,
YCTaHOBJIEHHBIM TEXHUYECKUMH pErilaMeHTaMM, OCYIIECTBIISETCS TAKXKeE YIIOJHOMOYEHHBIMU
(benepaabHbIMU OpraHaMu MCIIOJIHUTEIBHON BIACTH B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccniickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH.

Crarbi 41. O053aHHOCTb U3rOTOBUTEJIS (MCIIOJTHUTEISI, IPOAABLA, YIIOJJHOMOYEHHOI
OPraHM3anuy UM YyIOJTHOMOYEHHOT0 HHAUBHAYAJBHOI0 NMPeANPUHUMATE/IS1, MMIIOPTEPA)
Mo npeaocTaBjaeHn0 HHGpopMalun ¢eaepajsbHbIM OPraHaM HUCIOJHUTEILHON BJIACTH,
YIOJJHOMOYEHHBIM HA NMPOBeJeHUEe rOCyIapCTBEHHOr0 KOHTPOJISI U HAJ130pa B 00J1aCTH
3alUTHI NPaB NOTpeduTesieli (MX TEePPUTOPHATIBLHBIM OPraHam)

(6 ped. @edepanvrozo 3axona om 18.07.2011 N 242-D3)

W3roroButenb (MCIIOTHUTEIb, TIPOIABEI, YIIOJTHOMOUYCHHAS OPTaHU3AIIHS HITH YITOJTHOMOYCHHBIN
WH/IMBUYAJIbHBIA TIPEAIPUHUMATEb, UMIIOPTEP) 0 TPEOOBAHHUIO OpraHa roCyIapCTBEHHOTO
HA/I30pa, €0 JOJKHOCTHBIX JIUI 00sI3aH MPEJIOCTABUTH B YCTAHOBIICHHBI UMHU CPOK
JIOCTOBEPHBIE CBEJICHHUS, JIOKYMEHTAIINIO, OOBSICHEHUS B MIMCbMEHHOM U (MJIM) YCTHOH opme u
UHYIO0 UHPOPMALINIO, HEOOXOIUMYIO JIJIsl OCYIIECTBICHHUS OPraHOM IOCYJapCTBEHHOTO HA30pa
U €T0 JIOJDKHOCTHBIMH JTUIIAaMH TIOJTHOMOYHWH, YCTAaHOBIIEHHBIX 3aKOHOIATENbCTBOM Poccuiickoit
denepanuu.

Cratbs 42. [loaHoMouns (enepajbHbIX OPraHOB UCIOJIHUTEIbHON BJacTH (MX
TEPPUTOPHATBHBIX OPTaHOB), OCYIIECTBISIOIIMX KOHTPOJIb 32 KA4eCTBOM M
0e30MacHOCTbI0 TOBApOB (padoT, ycayr).

YTpartuna cuiy.
@eodepanvhuiii 3akon om 21.12.2004 N 171-D3.

Crarbs 42.1. [ToiHOMOYNS BBICHINX HCTIOJTHUTEIBLHBIX OPraHOB rOCY/1apCTBEHHOM BJIACTH
cyobexToB Poccniickoit @eaepanuu B 00,1aCTH 3a1IUTHI IPaB MOTPeOHUTE ICH

(68e0ena Deoepanvrvim 3akonom om 21.12.2004 N 171-D3)

Briciinii HCIOMTHUTENBHBIN OpraH rocyJapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepannu oCyniecTBIsIET MEPONPUATHS 10 peau3aliii, 00ECIIEYSHUIO U 3aIlUTe
IpaB MOTpeOuTENel U B Mpeiesiax CBOMX MOTHOMOYNN MPUHUMAET OTNIpeieNIeHHbIE MEPHI.

Cratbs 43. OTBeTCTBEHHOCTDb 32 HApPYIIEHHE NPaB NoTpeduTes e, yCTAHOBJICHHBIX
3aKOHAMM U MHBIMH HOPMATHBHBIMH NPaBOBbIMH akTamMu Poccuiickoilt @exepanuu

(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

3a HapyIIeHue MpaB NoTpeOuTeNe, yCTaHOBICHHBIX 3aKOHAMU U MHBIMA HOPMATHBHBIMU
npaBoBbIMH akTamMu Poccuiickoit deneparuu, mpoaasell (MCIIOJHATEINb, U3TOTOBUTEb,
YIOJIHOMOYEHHAs] OpraHU3alusl WM YIIOJTHOMOYEHHbBIH UHANBUYAbHBIN TPEANPUHUMATENb,
UMITOPTEP) HECET aJIMUHUCTPATHBHYIO, YTOJOBHYIO UJTH TPaXKIaHCKO-TTPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoi denepanuu.



Cratbs 44. OcyecTB/IeHHE 3aIIMTHI IPAB NOTPednTeNeil OpraHaMu MeCTHOIO
caMoynpaBJIeHUs

(6 ped. Dedepanvrozo 3axona om 22.08.2004 N 122-D3)
B nensx 3amuTel mpaB moTpeOuTeNnel Ha TEPPUTOPHH MYHHUITUTIAIEHOTO 00pa30BaHUs OpraHbl
MECTHOT'O CaMOYIIPaBJICHUS BIIPaBe:

e paccMaTpUBATh JKaNO0BI HOTPEOUTENEH, KOHCYJIBTHPOBATH UX MO BOIIPOCAM 3aIUTHI
npaB NOTpeOUTENCH;

e oOpamarbcs B Cybl B 3alUTY IPaB MOTpeOuTENeH (HEOpeaeIeHHOTO Kpyra
noTpeduTeneil).

[Tpu BBIIBICHUY 110 Jkajt00€ MOTpeduTesss ToBapoB (padoT, yCIIyT) HEHAJISKAIIIeTO KauyecTBa, a
TaKXe OTACHBIX JUISl )KU3HH, 3J0POBbS, UMYIIECTBA IOTPEOUTENCH 1 OKPY>KAIOIIEH CpeIbl
HE3aMeUTHTEIBHO U3BEIaTh 00 ATOM (eliepaibHbIe OpraHbl HCIIOJHUTEIBHOMN BIIACTH,
OCYIIIECTBIISAIOLIME KOHTPOJIb 32 KAUECTBOM U O€30MaCHOCTBIO TOBAPOB (padoT, yciiyr).

Cratbs 45. IIpaBa o01iecTBeHHBIX 00beIMHEHUI MOTPeOUTe el (MX accolUaIUii, COI030B)
(6 ped. Dedepanvrozo 3axona om 21.12.2004 N 171-D3)

1. 'paxknane BrpaBe 0ObEIUHATHCS HAa IOOPOBOJIBLHON OCHOBE B OOIIIECTBEHHbIE O0BEAMHEHNUS
noTpeduTenei (MX accoIaIuu, CO3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO IESITEIIbHOCTD B
COOTBETCTBUH C YCTaBaMH YKa3aHHBIX OObEeTUHEHHH (MX acCOLMAIINiA, COI030B) U
3aKkoHo1aTesbcTBOM Poccuiickoit deneparum.

2. OO01mecTBeHHbIE 00BEMHEHUS TOTpeduTeNe (MX acCorualiim, COI03bI) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX 1IeJIeH BIpaBe:

e y4YacTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TpeOOBaHUHN K TOBapaM (paboTam, yciyram), a
TaK)Ke IPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX IPABOBBIX aKTOB Pocculiickon
deneparuy, peryIMpyomuX OTHOIEHHUs B 001aCTH 3alllUThI IPaB NOTpeOUTENeH;

e TPOBOJUTH HE3ABUCUMYIO SKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoOB (padoT, yCiIyr),
a TaKk)Ke COOTBETCTBUS MOTPEOUTENHCKUX CBOMCTB TOBApOB (paldoT, YCIIyT) 3asBICHHOM
npojaBlamMH (M3rOTOBUTENSIMU, UCIIOJHUTENIAMU) HHPOPMAIIUU O HUX;

e  OCYILECTBJIATH OOIIECTBEHHBII KOHTPOIb 32 COOJIIOACHUEM NIPaB MOTpedUTeNeH 1
HANpPAaBJIATh B OpraH rocy1apCTBEHHOTO HAJ30pa U OPTaHbl MECTHOTO CAMOYTIPABJICHUS
uHpopMaluio o (hakTax HapyIIEHUH MpaB noTpeOuTeneil s MpoBeACHUs IPOBEPKU
9THX (aKTOB U MPHUHSITHS B CITydae WX MOATBEPIKACHUS MEp TI0 TPECCUSHUIO HapyIICHUH
npaB NoTpeOUTeNeH B mpeenax MOJTHOMOYUH yKa3aHHBIX OpPraHOB, y4aCTBOBAThH B
MIPOBEICHUH SKCIIEPTU3 TIO (haKTaM HapYIICHUH MpaB MOTPEOUTENEH B CBSI3U C
oOpamieHussMu notpedureneit. [Ipu ocymiecTBieHnn 00IECTBEHHOTO KOHTPOIIS
oOuiecTBeHHbIE 00bEIMHEHUS TOTpeduTeNel (X accolMaliy, CO03bl) HE BIIPaBe
TpeOoBaTh OT U3rOTOBUTENEH (MCIIOIHUTENEH, TPOJaBIOB, YIOJTHOMOYEHHBIX
OpraHu3aluil I YIIOJIHOMOYEHHBIX MHIUBHYaJIbHBIX IPEIIPUHIMATENEH,
UMITOPTEPOB) MIPEICTABICHUE TOKYMEHTOB (BBIMIOJHEHUE JEHCTBUIA), 00S3aHHOCTh
npecTaBieHus (BBIIOIHEHUS) KOTOPBIX 110 TPEOOBAHUIO NOTPEOUTENSI HE YCTAaHOBJICHA
3aKOHOM;

(6 ped. Dedepanvroeo 3axona om 18.07.2011 N 242-D3)

e  pPACTIPOCTPAHITH HHPOPMAIIHIO O MPaBax MOTPEOUTEICH M 0 HEOOXOAMMBIX ACHCTBHUAX TI0
3alUTe ATHUX MIPaB, O Pe3yIbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KaueCTBa TOBApOB
(pabor, yciyr), a Takke WHYI0 HH(pOpMaInio, KoTopas OyJeT CriocoOCTBOBATh



peanu3alyy IpaB ¥ 3aKOHHBIX HHTEpecoB norpeduteneii. [TyOnukyembie
00I1eCTBEHHBIMUA 00bETMHCHUSIMU TIOTPEOUTENCH (MX aCCOIMAIMAMH, COFO3aMH )
pe3ysIbTaThl CPABHUTEIBHBIX UCCIIEJOBAHUI KauecTBa TOBapoOB (paboT, yciIyr) He
ABIISIFOTCSL PEKIIAMOI;

e BHOCHUTH B (e/iepaibHbIC OpraHbl HCIIOTHUTEIBHOMN BIACTH, OPTaHU3AIMH IPEIOKEHUS
O MPUHATHH MEP MO MOBBIIICHUIO KaueCcTBa TOBApoOB (paboT, yciyr), Ho
NPUOCTAHOBIICHHIO MTPOU3BO/ICTBA M PEATH3AIMK TOBAPOB (BBIOJHEHUS PadOT, OKa3aHUs
YCIIYT), 0 OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB (padoT, yCiIyr), HE COOTBETCTBYIOLIUX
IIPEABSBIISIEMBIM K HUM U YCTAHOBJIEHHBIM 3aKOHOATeIbCTBOM Poccuiickon Penepanunu
0 TEXHHUYECKOM PEeryIupoBaHUU 00s3aTeIbHBIM TPEOOBAHUSIM;

e BHOCHUTH B OpraHbl IPOKYpaTypsl U (eliepaabHbIe OpraHbl HCIIOTHUTEIBHON BIACTH
MaTepHualbl O MPUBJIEYEHNUN K OTBETCTBEHHOCTH JIULI, OCYILIECTBIISIFOIIMX MPOU3BOJICTBO U
peanun3aluio TOBapoB (BBINOJHEHHE Pad0T, OKa3aHUE YCIYT), HE COOTBETCTBYIOIINUX
PeIbABISIEMBbIM K HUM 00s3aTebHBIM TPEOOBaHUM, a TAaK)Ke HAPYIIAIOIIUX MpaBa
noTpeduTeneil, ycTaHOBIEHHbIE 3aKOHAMU M HHBIMM HOPMATHBHBIMU IIPABOBBIMU aKTaMU
Poccuiickoit denepaiuu;

e oOpamarbcs B Opraisl IPOKypaTypbl ¢ Mpocb0aMu IPUHECTU MPOTECTHI O IPU3HAHUU
HEICWCTBUTEIHHBIMU aKTOB (pe/iepalIbHbIX OPraHOB MCIOIHUTEIBHON BIacTH, aKTOB
OpraHoOB HUCIOJHUTENIBbHOH BiiacTu cyobekToB Poccuiickoilt denepanny U akToB OpraHoB
MECTHOT'O CaMOYIIPABJICHHUS], IPOTUBOPEYAIINX 3aKOHAM U UHBIM PErYJIUPYIOLINM
OTHOIIEHHSI B 00JaCTH 3aIIUTHI IIPaB MOTPEOUTENCH HOPMATUBHBIM ITPABOBBIM aKTaM
Poccuiickoit denepaiuu;

e oOpamarbcs B Cy/bl C 3asIBJICHUSIMU B 3alLUTY [IpaB NOTPEOUTENEH U 3aKOHHBIX
MHTEPECOB OTAENbHBIX MOTpeduTese (rpymmbl NoTpeOuTeNneil, HeonpeaeIeHHOrO Kpyra
noTpeduTenei);

e y4YacTBOBaTh COBMECTHO C OPTaHOM I'OCYJapCTBEHHOTO HaJ30pa B (pOpMUPOBAHUH
OTKPBITBIX M 00IEAOCTYIHBIX FOCYIapCTBEHHBIX MH(POPMAIIMOHHBIX PECYPCOB B 001aCcTH
3alUTHI NIpaB MOTpeduTeNeH, KauecTBa U 0€30IaCHOCTH TOBapoB (padoT, yciyr) B
nopsiike, ycraHoBiaeHHOM IIpaBurensctBom Poccuiickoit @enepannn.

(ab3ay eseden Dedepanvuvim 3akonom om 18.07.2011 N 242-D3)

CraTbs 46. 3ammTa NpaB ¥ 3aKOHHBIX HHTEPECOB HEONPEAeJCHHOI0 Kpyra norpeounresei
(6 peo. @edepanvrozco 3akona om 21.12.2004 N 171-D3)

Opran rocyapcTBEHHOTO HaJ30pa, OPTaHbl MECTHOTO CaMOYIIPaBIIEHHUs, OOIIECTBCHHBIC
00BeIMHEHUS TTOTPEOUTENEH (MX acCOIMAIINH, COIO3bI) BIIPaBe MPEAbIBIATh HCKH B CYBI O
MPEKPaICHUH TPOTHUBOMPABHBIX JEHCTBUIA U3TOTOBUTENS (MCTIOTHUTEIS, MPOIABIIA,
YIOJIHOMOYEHHOW OpraHu3aliy WK YIOJHOMOYEHHOTO HHAUBUAYAIbHOTO IPEANPUHUMATEIIS,
UMIIOPTEPA) B OTHOILIEHUHU HEOIPENEIeHHOI0 Kpyra NoTpeOuTenei.

(wacmb nepsas 6 ped. Dedepanvroeo 3axona om 18.07.2011 N 242-D3)

[Ipu y1oBIETBOPEHUH TAKOTO MCKA Cy/I 00sI3bIBACT MPABOHAPYIITUTEISI IOBECTH B
YCTaHOBJICHHBIN CYJJOM CPOK Uepe3 CpeACcTBa MacCOBOM MH(OpPMAIIUY UITH UHBIM CIIOCOOOM [0
CBEJICHUS MMOTpeOUTENEH pelIeHne cya.

BcerynuBiiee B 3aKOHHYIO CHITY peLlIEHUE Cy/1a O TPU3HAHUU JE€HCTBUNA U3TOTOBUTENS
(ucmoHUTENS, MPOAaBIIA, YIIOJTHOMOUYEHHON OpraHU3alluy WK YIIOJTHOMOYEHHOTO
WHJUBUIyaJIbHOTO MPEAIPUHUMATEINS], UMIIOPTEPA) MIPOTUBONPABHBIMUA B OTHOILIEHUH
HEOIpeeNIEHHOT0 Kpyra norpedureneil 00s3aTeNnbHO A Cya, pacCMaTPUBAIOILIETO UCK
MOTPEOUTENS O 3aIIUTE €ro MPaB, BOSHUKIINX BCICACTBUE HACTYIICHUS TPAXKIaHCKO-TIPABOBBIX
MOCJIC/ICTBHM IEUCTBUI M3rOTOBUTENS (MCIIOJIHUTEIS, TIPOJIABIIA, YIIOJTHOMOUYCHHON
OpraHU3aIy WIA YIOJHOMOYEHHOTO0 MHAUBUAYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA), B
YacTH BOIIPOCOB, UMEJIH JIU MECTO TaKue JAEUCTBUS U COBEPIICHBI JIU OHU U3TOTOBUTEIEM



(McmoyHUTEEeM, TTPOJABIIOM, YIIOJTHOMOUEHHOMN OpraHu3allueil Wiv yIoJTHOMOYEHHBIM
WH/IMBUYAJIbHBIM IPEANPUHIMATEIIEM, HMIIOPTEPOM).

OnHOBpPEMEHHO C YOBIETBOPEHUEM UCKA, TIPEIBSIBICHHOTO OOIIECTBEHHBIM 00hEIMHEHUEM
notpeduTenei (MX accolrauei, Corn30M), OpraHaMi MECTHOTO CAaMOYITPABIICHHSI B MHTEPECax
HEOIPEeIEHHOT0 Kpyra NOTpeOUTeNeH, Cy MPUHUMAET PEIICHHE O BO3MEIIECHUHN
00111eCTBEHHOMY O0BEIMHEHUIO MTOTPeOUTENeH (MX acCOIMAINM, COI03Y), OpraHaM MECTHOTO
CaMOYIIPaBIICHUS BCEX MMOHECEHHBIX IO Iy CYICOHBIX H3IEPKEK, a TAKIKE MHBIX BOSHHUKIIIHX JI0
oOpalieHus B Cy/ U CBSI3aHHBIX C PACCMOTPEHHUEM JIe]Ia HEOOXOIUMBIX PACX0JI0B, B TOM YHUCIIE
pacxo/I0B Ha MPOBEACHUE HE3aBUCUMOM 3KCTICPTU3HI B CITyYae BBISIBIICHUS B PE3yJIbTATE
NIPOBE/ICHUS TAKOH SKCIIEPTU3bI HApYIICHHS 00s3aTeIbHBIX TPeOOBaHUH K ToBapam (paboTam,

yciyram).
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